SN AAAM: 18PROC004022298
EAAHNIKH AHMOKPATIA
TAMEIO NAPAKATAOGHKQN & AANEIQN Abrva, 15 -11-2018
KevTpikn Ynnpeoia ApiBu. MpwT: (0)124605_18
Akadnpiac 40 - 10174 AGHNA
TnA. KévTpo : 213 21 16 100

AIEYOYNZH : A2 Oikovouikav Yrinpeoiwv

TMHMA : I~ MpounBeiwv
MAnpowopies B Ppaykavaordon
Email : v.fragkanastasi@tpd.gr
TnAépwvo : 21321 16 433

FAX : 21036 30 110

OEMA: <«Aiaknpuén ouvonTikoU diaywviogoU yia TNV Npouneeld  unnpeciov
TNAeQwvikoU kévtpou (call center) yia TIC avaykeg Twv A/voewv, EEunnpETnong
Aaveiwv ZTeyaoTikwv kal Eidikwv Katnyopiwv kabwg kai Tapeiakng Tou T. M. &
Aaveiwv, yia didoTnua evog £TOUC, JE KPITAPIO KATAKUPWONG TNV NAEOV CUPPEPOUOA
and OIKOVOMIKN anoyn npoo@opa MOvo PBacel TIUNG, Me OEopeucn danavng
€45.000,00 nA€ov Tou avaloyouvtog ®.M.A.».

'ExovTag unoyn :

1. Tig diatageig Tou N. 4412/2016 «Anuooieg ZupBaoeig Epywv, MpopnBeinv Kal
Ynnpeolwv (npocappoyn oTig Odnyieg 2014/24/EE kai 2014/25/EE, onwg 1oxUouv
META TIC TPOMOMOINOEIG ToU PE To apBp. 107 Tou N. 4497/2017,

2. Tig diaTa&eig Tou apBpou 29 Tou N. 1199/1981 kai Tou M.A. 95/1996 «Opyaviouog
Tou T. M. & Aaveiwv»,

3. TIc diaTa&eic Tou KepaAaiou A' (dpBpa 1 €wg 4) Tou N. 3965/2011 (d.E.K. 113/T.
A’/1/18-3-2011) nou agopolv oTnV avapoppwaon Tou nAaigiou AsIToupyiag Tou
Tapeiou NapakaTadnkwv kal Aaveiwy,

4. Tn diaTa&n Tou €d. B, TNG nap. 2 Tou apbpou 15 Tou N. 4002/2011 (d.E.K. 180/T.
A’/22-8-2011) «Tpononoinon TnG ouvTa&lodoTIKAG vouoBeaiac Tou Anuociou —
PuBuicsic yia Tnv avantuén kai Tn Onuoolovopikny e€uyiavon — Ofuata
appodioTnTac Ynoupyeiou Oikovopikwyv, MoAimiopoU kai Toupiopou kai Epyaociag
kal Koivwvikng Acpaiong»,

5. To pe ap. npwt. (0)74309_18 Tekunpiwpévo aitnua (AAAM: 18REQ003487202)
™G A/vong E&unnpetnong Ztey. Aaveinv kal Edikwv Katnyopiwv (A6) yia Tnv
aueon npounBela  unnpeciv  TNAEQwvIkoU  kevtpou (call center), Twv
daveloAnnTwv oTeyaoTikoU Topéa (145.000 naveAAadikwg) dioTI dev Ynopouv va
€€unnpetnBolv and Touc unaAlnAoug Tng AieuBuvong A6 ol onoiol acxoAouvTal a)
ME TNV unodoxr HeyaAou OYKOU (QUOIKNAG ouvaAlayng We daveloAnnTeg B) Tnv
ene€epyaoia kar OIEKNEPAIWON TwV UNOBECEWV TOUG (EVOEIKTIKA 7.000 eKKpEWEIG
UNOBECEIC) Kal V) ECWTEPIKEC AOYIOTIKEG D1adIkaagiec kabBwe kal TWV KATabeETWV TG
A/vong A10 Tapeiakng , ouvOopounTWV OTIG VEEG YMnpeoieG  HAEKTPOVIKAG
TpaneQknc (web banking) Tou T. M. kai Aaveiwv , yia TIC ouvaAAayéG Onou
anaiteital N TNAEQWVIK TOUGC €EunnpéTnon  META anod migTornoinon TNng
TQUTOTNTAG TOUC MEOW MIAC KATAYEYPAMHEVNC, Yia AdyouC ao@alsiac kai
NpPOOTACIAaC TwV CUPPEPOVTWV Toug, diadikaaiag , n onoia , oTnv napoloa ¢aon ,
Oev duvaTtal va ulonoinbei and To UPIOTAPEVO TNAEPWVIKO KevTpo Tou T. M. kal
Aaveiwy,



6. TNV e apiB. 67215/26-7-2018 (AAA:6YMX469HH7-46Q) anogacn Tng
MpoioTapévng Mevikng AilBuvong Tou T. M & Aaveiwv, nou agpopa oTnv €ykpion
TOU WC GV AITANATOC YId TNV NPOUNBEId uNnpPeoInV THAEPWVIKOU KEVTPOU, WE
KPITAPIO KATAKUPWONG TNV NAEOV CUUPEPOUCA and OIKOVOUIKN anoyn npoopopd
MOvVOo Bdoel TIMAG, Me dEopeuon danavng €45.000,00 nAéov Tou avaAoyouvTog
®.M.A., fATo1 55.800,00€ cuvoAika, enipepilduevn ota £rn 2019 kai 2020,

7. TNV Me ap. npwT. 2/77312/AE® (AAA:7TBOH-PTO) anogaon &ykpiong Tou
AvanAnpwTtn  YnoupyoU OIKOVOUIKWV YIa TNV avaAnwn noAUETOUC UNOXPEWGCNG
otov KAE 439 AOITNEZ AMOIBEZ NOMIKQN IMPOZQIMON MOY EKTEAOYN EIAIKEX
YMHPEZIEZ olkovopikwv eTwv 2018 kai 2019,

8. Tnv pe ap. 70030/1-11-2018 (AAA: Q5N8469HH7-NA®) anogacn avainyng
unoxpewong Tou Mpogdpou Tou A.Z. Tou T.M. kal Aaveiwv nNooou TECOApWV
XINGdwv €€akooinv nevrivta supw (4.650,00) otov KAE 439 AOIME>X AMOIBEX
NOMIKQN NPOZQMQN MOY EKTEAOYN EIAIKEZ YMHPEZIEZ oIKOVOUIKOU €TOUG
2018 pe a/a déopeuonc (602)

9.Tnv pe ap. 70139/14-11-2018 (AAA:6HKA469HH7-43M) anogaon TN MNpoioTapévng

Fevikng AliglBuvong yia Tnv €ykpion OIEVEPYEIAG TOU WG AVw OUVONTIKOU
dlaywviopou.

ANOBDAZIZOYME

1. MNpoknpUCOOUPE CUVONTIKO JlayWVIOUO, HE KPITHPIO KATAKUPWONG TNV NAEoV
OUMQEPOUCA anod OIKOVOMIKA anown npoogopd Povo BAcel TIUAG, yia TNV npouneeia
unnpPecIV  TNAEPWVIKOU KevTpou (call center) yia TiIc avaykec Tng A/vong
EEunnpeTnong Aaveiwv ZTeyaoTikwy kal Eidikwv Katnyopiwv Tou T. M. & Aaveiwv yia
digotnua evoc £toug (CPV 64214200-1 — Ynnpeoiec TnAepwvikoUu Keévtpou), HE
Oéopeuon dandavnc €45.000,00 nAéov TOoUu avaAoyouvrog O.M.A., fToI
55.800,00€ ouvoAika oUPQWVA ME TIC NPodiaypagec Mou avagePovTal OTo
MAPAPTHMA A’ Tn¢ napoloag, To onoio anoTeAei avanodonaocTo PEPOC TNC.

2. O diaywviopog Ba dievepynBei Tnv 4" AekeppBpiou 2018 nupépa Tpitn  kai
®wpa 10.00 n.y. oTo kTipio TnG K.Y. Tou T. M. & Aaveiwv, Akadnuiac 40, otov 10
Opo®o, oTnVv aiBouoa Tou A.Z., evwniov TnG appodiac Enmponng Alevépyeiag Tou
dlaywviopou. O1 oppayloUEVEC NPOOPOPEC, apoU npwTokoAAnBouv, Ba napadidovTal
oTnv appodia Ynnpeoia, HEXPI TV NPONYOUHEVN TG NHEPOHNVIAG SIEVEPYEIAG
TOU diaywvioHoU.

3. H npolnoAoyioBeioa dandavn avépyeralr YEXpl Mooou oapavta nevre XINAdwV
eupw (€45.000,00), nAéov Tou avaAloyouvrtog @D.M.A. nTol 55.800,00 supw
nepiAapgBavopévou @.MN.A. kal 6a kahupbei and Tov npoinoAoyiopd Tou T. M. &
Aaveinv empepilONEVO OTA OIKOVOMIKA £Tn 2018 (4.650,00€ nepiAappavopévou
®.N.A) kar 2019 (51.150,00€ nepihapBavopevou @.M.A.) otov KAE 439 AOIMNEZ
AMOIBEZ NOMIKQN TMPOZQMNQN MNMOY EKTEAOYN EIAIKEZ YMNHPEZIEZ.

4. O1 TexvikeG npodiaypageg avapepovtal oto MAPAPTHMA A’, To onoio anoTeAei
avandonaoTo PEPOC TNG napoladac.

5. O xpdvog 10XU0C TV NpooPopwV OpileTal o ekaTov €ikoal (120) nuUePOAOYIAKEC
NUEPEC aNO Tnv €nodevn TNG NUEPAC dlevepyeliag Tou diaywviopou. Mpoo@opd nou
opilel xpOvo 10XUOC MIKPOTEPO TOU MAPANAV® avapepOUEVOU, anoppinTETAl 0
anapadekTn.



6. AikQiwpa CUPPETOXNG OTO dIAYWVICHO €XOUV QUGCIKA 1 VOUIKA NpOCcwNa, EVWOEIG
OIKOVOMIKWV (POPEWV CUMNEPINAMBAVOUEVWY TWV NPOCWPIVOV cupnpagewv. Ol
EVWOEIC KAl Ol NMPOCWPIVEC CUPNPAEEIC dev unoxpeoUvTal va AdUBAVOUV OpPICHEVN
VOMIKN] HOP®N MPOKEIHEVOU va unofalouv Tnv npoopopd. H enikeyeioa evwon N
oUunpagn unoxpeoUTal va npa&el TouTo, €av kATaKUpwBei o autniv n ZUuBaon,
€EQOOOV N ANWN OPICKEVNG VOUIKNG MOPPNG €ival avaykaia yia Tnv IKavoroinTikn
€KTENEON TNG ZUMBaonG. Kata Ta Aoind, wg Npog TIG EVAOEIG OIKOVOUIKWY (POPEWY,
IoxUel To apBpo 19 Tou v. 4412/2016 .

7. O1 npoo@opec unoPaAldovTal f anooTéAovTal and Toug &evOIAPEPOPEVOUC,
oUpQwva Pe Ta opilopeva aTo apdpo 92 Tou v. 4412/2016, otnv EAAnVIKA yYAwooa
MECQ O€ OPPAYIOUEVO PAKEND. ZTO (PAKEAO KABE NPOCPOPAG NPENEI va avaypapovTal
EUKPIVWG:

a) n Aegn «Mpoogopa» ,

B) n enwvupia TnG avabeTouaac apxng nou dievepyei To dlaywviapo,

y) o TiTAo¢ TnG ouppaong,

0) n KaTaAnkTiKn nuepounvia (n nuepopnvia An&ewc npoBeopiac unoBoAnC
NpocPOopPwV),

€) TA GTOIXEIA TOU OIKOVOUIKOU (POPEQ.

MEoa 0To (PAKEAO TNC NPOOPOPAG TonoBeToUvTal OAA Ta OXETIKA HE TNV NPOCPOPd
oTolxeia kal e1dIkoTEPa Ta €ENG:

7.1 AikaioAoynTiKd OULUETOXIIG:

YnoBaMovTal o EEXWPIOTO OPPAYIOHEVO (PAKEAO HE TNV €VOEIEn «AlkaloAoynTiKa
JUMMETOXNG>, O OMOIOG TONOBETEITAI EOA OTOV KUPIWG PAKENO, T KATWO!:

A) Tunonoinuévo £vruno unguBuvng dnAwong (TEYA), katd Ta npoPBAenopeva
oTo apBpo 79 nap. 4 Tou v. 4412/2016 kai 79", GNw¢ NPooTEBNKe PE To ApBpo 107
TOU V. 4497/2017, w¢ npokaTapTikr anodeiEn Npog avTikataoTaon TwV MICTOMNoINTIKOV
nou ekdidouv dNMOOIEC apXEG N TpiTa PEPN, eNIBERalwVOVTAG OTI O OIKOVOUIKOG (POPEAC
Oev BpiokeTal o€ kapia and TIC KATACOTACEIC TWV ApBpwv 73 kal 74 Tou v. 4412/2016
yla TIG OMOIEG Ol OIKOVOMIKOI (POPEIG anokAgiovTal i} Ynopolv va anokAsigBouyv, Onwg
emouvanTeral oto MAPAPTHMA A’ Tng napouodg .

H unoxp€won anokAEIoHOU 0IKOVOMIKOU popea epapuoleTal eniong 0Tav To NPOCWIo €
IC Bapo¢ TOU  onoiou €KOOONKE QUETAKANTN  KATAdIKAGTIK  ano@acn
gival JEAOG Tou BI0IKNTIKOU, OleuBUVTIKOU N ENonTikoU opyavou
TOU &v AOyw OIKOVOMIKOU (POpPEQ N £XEl €E0UTIA EKNPOOWNNONG, ANWNG ano@acewv
I EA&yXOU O€ auTo.

H unoxpéwon Tou nponyouuevou edagiou apopd 18iwG:

aa) oTig  TIEPITITWOEIG  ETAIPEIWV  TTEPIoPpIoUévNG  €uBlvng (E.M.E.), 1O1wWTIKWY
kepalaiouxikwv etaipeiwv (LLK.E.) kar mpoowTtkwy etaipeiwv (O.E. kai E.E.), Toug
OIOXEIPIOTEG,

BB) oTig TepITTTWOoElS avwvUpwy eTaipelwy (A.E.), Tov dieuBivovta oUuBouAo, Kabwg
kal 6Aa Ta HEAN Tou AloiknTikoU ZuuBouAiou,

YY) OTIC NEPINTWOEIG TWV CUVETAIPIOK®Y TA PEAN Tou AloIKNTIKOU ZUPBOUAIOU.».

Al. H unoBoAn Tou Tunonoinuévou Evtunou YmeuBuvng AnAwong (TEYA), eival
duvarn We Povn TNV unoypa®r Tou Katd nepinTwon EKNPOCWIOU TOU OIKOVOMIKOU



QOpEd  yia TO OUVOAO TWV (QUOIKWV MPOoWNWV Nou eival PéAn Tou dloikNTIKOU,
OleuBuvTikoU 1 €nonTIkoU Opyavou TOU N €xouv €fouadia eknpoownnong, Anwng
ano@Acewv 1 EAEYXOU O AuTOV.

A2. QG eknpOOWNOG TOU OIKOVOMIKOU (OpEA yia TNV €QApUOYn Tou napovTog
apbpou, VOEITal 0 VOMIMOC €KNPOOWNOC AuToU, Onw¢ npokUnTel and To IoxUovV
KATaoTaTiko I TO MNPAKTIKO EKNPOCWNNONG TOU KATA TO XPOVO UMOBOANG TNG
npooPopdc N aiTNONG GUHKETOXNG N TO apHodiwg eE0UCIODOTNHEVO (PUCIKO NPOCWNO
va EKNPOCWIEI TOV OIKOVOUIKO (opéa yia dladikaociec olvawnc oudPBacswv n yia
OuyKekpIpévn diadikaoia oUvaywng oUpBaonc.

B) Ta anodsikTikG €yypaga VOHIHONOINONG KAOE CUHHETEXOVTOG, ONWG TO
®.E.K. idpuonc kai o1 Tporonoinoelic Tou (yia diaywvi{Opevous pe poppn A.E. kai
E.N.E.), avTiypa®@o 1 anoéonacya Tou KataoTaTikoU Tou Olaywvi{OPEVOU Kal TV
eyypaewv Tpononoinoswv Tou (yia O.E. kai E.E.), oToixeia kal £yypaga andé Ta onoia
npénel va npokuntouv o Mpdedpoc kal AleuBUvwv ZUuBouloc A.E., Ta unodloina
npdowna nou €xouv OIKAiwPa va OeOPeUOUV HPE TNV UMOYPAQr TOUG TO VOMIKO
npdowno Kal Ta £yypapa TnG VOMIKONOINONG auT®y, av autd dev NMPOKUNTEI EUBEWC
andé TO KATAOTATIKO aAvaAOYwC ME TN VOUIKN HOPPN TwV ETAIPEI®V N KABE AAAou
VOMIKOU Npoomriou.

O1 ev@OEIC kal ol Kolvonpagiec npounBsuTwv nou unoBailAouv Koivr) npoogopd, padi Ye
TNV npoopopd unoBdA\ouv Ta napandvw Katd nepintwon OIKAIOAOYNTIKA Yid KABe
NPOUNBEUTH NOU CUUKETEXEI OTNV £vWOn 1 Koivonpagia.

N MapaocTaTrikd0 &eKNPoOo®NNONG Yyia oOnolov napiotatar ortn  diadikaacia
anoo®pdyionc Twv NPoa@opwy.

7.2 Teyvikd oToixeia:

TonoBeToUvTal, OF XWPIOTO OPPAYIOUEVO PAKEANO PEOA OTOV KUPIWG PAKENO, PE TNV
évoeifn «TEXNIKH MPOZ®OPA>» kai OAeC TIC AOINEC eVOEIEEIC TOU KUPIWG PakEAOU,
Ta opildpeva oto MAPAPTHMA A’ TnG napouoac.

>e nepinTwon nou Ta TEXNIKA oToixeia TnG npoopopdc Oev eival duvaTtov, AOyw Tou
heyahou Oykou, va TonoBetnBolv OTOV KUPIWG (QAkeAo, TOTE auTd cuokeualovTal
101aiTEpa KAl akoAouBoUv TOV KUpPIwG @AkeAo pe Tnv &vdeiEn «MAPAPTHMA
MPOZ®OPAZ>» Kal TIG AOINEC EVOEIEEIC TOU KUPIWE PAKEAOU.

7.3. Oixovouikd oTolIxeia:

TonoBeToUvVTal OE XWPIOTO OPPAYIOHEVO (PAKEND, EMIONG HEGA OTOV KUPIWG (PAKENO, ME
v €vdeiEn «OIKONOMIKH MPOZ®OPA>» kal OAeG TIC AOINEC eVOEIEEIC TOU KUPIWG
(PAKEAOU. JUYKEKPIYEVQ:
Eni Tng npoogepduevng TIUNG Npénel va avaypageral nooooto ®.M.A. eni ToiC ekaTo.
>€ nepinTwaon nou n avaypa@n Tou O.MN.A. sival ea@aiyévn, 6a diopbwveral and Tnv
Ynnpeoia.
To kaBapd Noagd Tou KABE TIMOAOYIOU UNOKEITAl OTIC £ENGC KPATAOEIG:
- 0,06% TnG ouvoAiknc npo ®.M.A. afiac unép Evigiac AveEaptnTng APXNG
Anpooiwv ZUuPBaceswv kal xaptoonuo 3,60% en’ autou.
- MNapakpdtnon @opou 8% yia nNpounBeld unNNPECIOV €ni TOU NOCOU Mou
NPOKUNTEl HETA TNV APAipeEDN TwV Napandvw KPATroswy ano To kabapod noao
TOU TipoAoyiou.
- 0,06% n onoia unoAoyileTal eni TNG afiac kaBe NANPWUNAC NPO POPWV Kal
KPATACEWV TNG apxIKnG Kabwe kal KABe CUPNANPWHATIKNAG oUKBAcNC UNEP TNG



Apxng EEEtaong MpodikaoTikwv Mpoopuywv (apbpo 350 nap. 3 Tou V.
4412/2016) kabwg kal xapToonuo 3,60% en’ auTou.

>€ NePINTWon UNoBoAnG e TNV NPOCYPOPA OTOIXEIWV Kal MANPOPOPIWV EUNIOTEUTIKOU
XapakTApad, N yvwoTonoinon Twv Oonoiwv oToug ouvdlaywvilouevoug Ba €Biye Ta
€VVOUA OUPQEPOVTA TOU, TOTE O MPOOPEPWV OPEIAEl va CNUEIWVEI €N’ AUTWV TNV
EVOEIEN «NANPOPOPIEC EUMNIOTEUTIKOU XApakTApa». Z€ avTiBeTn nepinTwon, 6a duvaral
va AuBavouv yvwon auTwv Twv NANpo@opiwv ol auvdiaywvi{opevol. H €vvola Tng
nANPoQopIac EUMICTEUTIKOU XAapakTnpa apopd POVOV TnV NpooTacia Tou anopprTou
nou KaAUNTel TEXVIKA N Unopika {NTAKATA TNG EMNIXEIPNONG TOU EVOIAQPEPOWEVOU.

EVaAAOGKTIKEG NPOCPOPEG OEV YiVOVTal ANOJEKTEG.

8. Anoocppayion NpoocPopwV

H Enirponny Alevépyeiag kal AEloAdynong npoogopwv npoaivel oTnv €vapén Tng
dladikaaoiag anoo®pdyionc Twv NPoc@op®Y TNV NHEPOMNVIa Kal wpa nou opileTal anod
™V Alaknpuén. H diadikacia anoo@padyiong yivetrar dnuooia. MPoo@OpPEG nou
unoBaldovrar pera Tn  AREn TG npobeopiag karabeong dev
anoo@payilovral, aAAad napadidovrai oTnv Ynnpeoia yia €nioTpoPr, G
eknpoBeopeg. O1 dikaioUpevol napeupiokovTal otn dladikacia anooppayiong Twv
npooPopwV, AauBAVOUV yvwon TwV CUUHETAoXOVTWV 0To dlaywvioud, kabwg eniong
Kal TWV OTOIXEIWV TWV NPOTPOPWY TOUG.

H Anoogpdyion yiveral ye Tnv napakdtw diadikaocia:

Anoo@payileTal 0 Kuping QAkeAoG NPooPopdc kabwg kal 0 (PAKEAOG TNG TEXVIKNG
npoogopdc, HovoypagovTtal and Tnv Enrponn OAa Ta dikaloAoynTika  mou
unoBdaA\ovTal KaTa To aTAdIo AUTO Kal N TEXVIKN NPoapopd, ava QpUAAO.

H anoo@payion Twv PakEAWV TwV OIKOVOMIKWY NPOCPOPWY WMOPE va yivel aTnv idia
ouvedpiaan, KaTa Tnv kpion TN appodiac eMITPONNG dIEVEPYEIAC, EPOCOV TO EMITPENEI
0 OYKOC TV KATATEDEIYEVWY MPOOPOPWV, AAwC Ba povoypagolv, Ba TonobeTnBolv
0€ VEOo (PAkeAo nou Ba ogpayioTei kal Ba povoypagei and Ta PEAN TNG EMITPONNG Kal
Ba avoixBei o nuepounvia kal wpa nou Ba opioTei appoding, PeTd TNV agioAoynon
TV OIKAIOAOYNTIKWV KAl TEXVIKWV NPOTPOPWV.

O1 @AKEAOI TWV OIKOVOMIKWY NPOCPOPWY, Yia O0EG NPOCPOPES DEV KpiBnkav KaTa Tnv
aflohoynon Twv Aoinwv  oTolxeiwv  anodekTéG, Oev  anoogpayifovral  alAa
ENIOTPEPOVTAl ETA TNV 0AoKANpwan Tng diadikaciag Tou dlaywvioHou.

9. H napaAaBn, n anoo@payion, o EAeyXog kai n agioAdynon Twv npoo@opwy nou Ba
kaTateboUv, kabwg Kal N ouvTagn Twv OXETIKWV NPAKTIKWV Ba yivel and Tnv Enimponn
Alevépyeiag  kal  AEIOAOyNONG  AMOTEAECUATWY MOU  OUYKPOTABNKE e  Tnv
npoavagepBeioa anogaon. Kara Tn diadikacia afioAdynonc TwV - TEXVIKWV
npooPopwv, N v Aoyw EniTponr duvatal va {nTnoel Tn ouvOpoun TnG apuodiag kaTtd
nepintwon Alelbuvong Tou T. M. & Aaveiwv. Eniong, pnopei va {nTRoEl and Toug
OUMMETEXOVTEC  onoladnnoTe  OIEUKpPIVION  KPIVEl  anapaitnTn  NPOKEIYEVOU  va
OlEUKOAUVBEI OTO €pYO TNG,.

10. Ta anoteAéopaTta OAwV TWV avwTEPW OTAdiwV enIKUpwvVOVTal apuodiwg HE Mia
andégaon Tng MpoioTapevng levikng A/vong Tou T. M. kai Aaveiwv, n onoia
KOIVOMOIEITAl OTOUC NPOOMEPOVTEC 1} CUMMETEXOVTEG. KaTa TnG avwTEPw anopacng
XWpei €voTaon, oUPPwva Pe To apbpo 127 Tou v. 4412/2016, 6nwc avTikaTaoTadnke
ME TNV nap. 18 Tou apBpou 107 Tou v. 4497/2017.



MeTa Tnv afloAdynon Twv nNpoo@opwv, n avabétouoa apxn €00nolEi eyypapws Tov
NpoopEPOVTA, OTOV OMNoio NPOKEITAl va Yivel n katakupwaon («npocwpivd avadoxo»),
va unoBdAel evtog npobesopiac déka nUeEpwvV and Tnv KOIVOMoinon TnG OXETIKAG
&yypagng €idonoinong o€ autov, Ta anodeIKTIKA £yypaga VoWidonoinong kai Ta
npwTdTUNA N avTiypaga nou ekdidovTtal, cUP@wva We TIC dlaTagelg Tou apbpou 1 Tou
v. 4250/2014 (A" 74) 0Awv Twv dikaioAoynTikwv Tou apBpou 80, onwc kabopilovTal
€10IKOTEPA OTA €yypaga TnG oUPPaonc, wg anodelKTIKA GTOIKEIQ yia TN KN CuvOpoun
TWV AOywv anokAEIopoU Twv apbpwv 73 kal 74, kabwg Kkal yia Tnv NARpwWon Twv
KpITNPi®wV NoloTIKAC eMAOYNC TwvV apBpwv 75 £wc 78. Ta dikaiohoynTika unoBaiAovTal
oTnv avabETouoa apyn o€ oepaylopévo PpAakeAo, o onoio¢ napadideTal oTo apuodio
opyavo a&ioAoynong.

Eidika Ta aAAodana 1I01WTIKA £yypaga Pnopouv va cuvodeuovTal and PETAPPAct| TOUG
oTNV EANNVIKN YAWOOQA ENIKUPWUEVN €ITE anod nNpdowno appodio KaTd TIC dIATAEEIC TNG
€0vIKnc vopoBeaiag €ite and Npdowno kata vopo apuodio TNG XWPAc aTnv onoia £xel
ouvTayBei To eyypago (apbpo 107 nap. 14 Tou v. 4497/2017).

(1) Anoonacpa noIvikoU HNTPMOU, £kO00NG TOU TEAEUTAIOU TPIMAVOU MNpIv anod Tnv
Kolvoroinon Tn¢ w¢ avw £yypagng €10onoinong, anod To ornoio va npokUnTel 0TI Oev EXEl
kaTadikaoBei pe ageTakAnTn dIKACTIKN) anogaacn yia Kanoio anod Ta adiknuata Tng nap.
1 Tou apbpou 43 Tou M.A. 60/2007, yia KaAnoio anod Ta adikAUaTa Tou Ayopavouikou
KwdIka, OXETIKO PE TNV AOKNON TNG ENAyYEARATIKNAG TOUGC O0paoTnpioTNTAc, Epocov auTtd
opiletal otn diaknpuén, n yia kanolo and Ta adiknuaTa Tng une&aipeonc, TNG anartng,
NG €kBiaong, TG nAacToypagiac, TnG weudopkiac, Tng dwpodokiac kal Tng doOAIag
xpeokoniac. EidIkOTEpa, Ta VOMIKA npOowNa MpPENEl va MPOOKOMI(OUV yia TOug
OIAXEIPIOTEC, OTIC MEPINTWOEIC TWV ETAIPIOV NEPIOPIOPEVNG €ubuvng (E.M.E.) kai Twv
npoownikwv eTaipiwv (O.E. kai E.E.) kai yia Tov Mpdedpo, To AicubUvovTta ZUPBoUAO Kal
Ta PEAN Tou A.Z. yia TIC avwvupeg eTaipiec (A.E.), anoonaopa noivikoU unTpwou 1) aAAo
1000UvVapo &yypa®o appodiac dIoIKNTIKNG 1 dIKACTIKNG apxXnG TNG XWwPAc €ykaTaoTaonc,
andé To onoio va npokUNTel OTI Ta avwTépw npdowna Oev €XOUuvV KATAdIKAOOEl pe
QUETAKANTN OIKAOTIKR anogaaon, yid KAanoio and Ta avwTepw adiknUaTa.

(2) MoTonoINTIkKO aApPHOdIaG JIKACTIKAG N OSIOIKNTIKAG apxng, £kO0oNnNc Tou
TeheuTaiou e€aprvou, npiv anod TNV KoIvonoinon TnG we avw £yypagng £1donoinong, ano
TO ornoio va NpokUNTEl OTI Oev TEAEI OE NTWYEUON Kal, €MionG, OTI dev TeAei o€ diadikaaia
KNPUENC O NTWYEUOT).

(3) MoTonoINTikO nNou ekdideTal ano appodia karad nePinTwon apyn, and To
0rnoio va NpokUNTel OTI KATA TNV NUEPOUNViIa TNEG WG avw €1donoinong, €ival EVAPEPOG WG
MpPOC TIG UNOXPEWOEIC TOU MOU apopoUV TIC EI0POPEC KOIVWVIKAG ao@aliong (kKupiag Kai
EMIKOUPIKNG) KAl WC NPOG TIC POPOAOYIKEC UNOXPEWOEIG TOU.

Y€ MNePINTWON €ykATAoTaong Tou oTnv alodanr, Ta OikaloAoynTika Twv napandvw
nepinTwoewv (2) kar (3) ekdidovralr e Baon Tnv loxUouoa vouoBesia TnG Xwpac nou
gival eykateoTnueEvol, and Tnv onoia ekOIOETAl KAl TO OXETIKO MICTOMNOINTIKO.

(4) MioTonoINTiIkO0 apHOdIag JIKACTIKAG N OSIOIKNTIKAG apxng, £kOoonc Tou
TeheuTaiou Eaprjvou npiv and Tnv Koivonoinon Tng w¢ avw £yypagng sidonoinong, ano
TOo onoio va npokUnTel OTI Oev €xel unaxBei ot Oiadikacia e€uyiavong f €dIKNG
ekkabapiong, dev Tehel und avaykaaoTikn dlaxeipion anod ekkabapioty [ To AIkaoTnpIo,
dev £xel unaxBei oc diadikacia NTWXEUTIKOU OUMPBIBACHOU oUTE £xel avaoTEIAEl TIC
EMIXEIPNUATIKEC TOU dpACTNPIOTNTEC .



ZnuelwveTal Ot av kanolo and Ta dikalohoynTika dev NPOCKOMIOOE N ival Weudég, o
NpooWPIVOG avadoxog KnpUOOETAl EKMTWTOG Kal KAAEiTal O €NOPEVOG KATA O€lpd
peiodoaiac,

H andgpaon kataklpwong Kal Ta NpakTika Tng diadikaciag eAEyxou kal agloAdynong Twv
NpPoCPOPWV KolvoroloUvTal o€ KABe NPooPEPOVTA, EKTOG And TOV NPoowPIVO avadoxo,
ME kaBe npdoPopo PEdo, eni anodeikel.

H anogaon katakupwong Oev napdyel Ta €vvopa anOTEAEOMATA TG €(POCOV N
avabeTouoa apyn Oev TNV KoIvonoinoe o€ OAOUG TOUG NPOCPEPOVTEG,

11. Merd mnv kat’ apbpo 105 TOU V. 4412/2016 €néAeucn TWV EVVOPWV
anoTeEAEOPATWV TNG AnNoPaonc KaTakupwong, 0 avadoXoc KAaAsiTal va npooeAbel evrog
npoBeopiag nou dev pnopei va unepBaivel TiG €ikoal (20) NUEPEG and Tnv Koivornoinon
TNG OXETIKNG €yypagng €I0IKNG NpdoKANCNG, yia TNV unoypa®n oupBacng, oxESIO TNG
onoiac enmouvantetai oto MAPAPTHMA A’ Tn¢ napoloag, npookopifovrac Ta
anapaitnTa dikaloAoynTika.

12. Ma TNV KaAr ekTéAeon Twv Opwv TNG ZUPBaAonG, o Avadoxog €ival UNOXPEWHEVOC va
katabeoel MpappaTtio ZuoTtaong EyyuodoTikng Mapakatabnkng KaAng EKTEAEONG, Onwg
ekdideTal and Tnv apuodia AigtBuvon Tou T. M. & Aaveiwv (MAPAPTHMA B') n
EYYUNTIKNA €NIOTOAN aopioTou Xpovou (6nwc To MAPAPTHMA I') nou va kaAUNTouv T0o
5% TNn¢ ouvoAikng oupBaTikng agiac, xwpic Tov ®.M.A.

13. O Avadoxog unoxpeoUTal va €Eao@aAiosl TIC ANAPAITNTEG UMOJOMEC Kal TOV
anapaitnto €€onAICKO kal NPOCWIKO yia TNV uAonoinan Tou €pyou. O1 danaveg yia TIg
TUXOV anaITOUPEVEG HPETAKIVAOEIC yid TNV opdry uhonoinon Tou €pyou BapUvouv Tov
Avadoyxo.

14. O Avadoxoc katd Tnv eKTEAEON TNG oUPBACNG TNPEI TIC UNOXPEWOEIG OTOUC TOUEIC
TOU nePIBAANOVTIKOU, KOIVWVIKOAo@AMIOTIKOU Kal €pyaTtikoU OIkaiou, Mou €XOuv
BeonioTei pe To dikaio TnG ‘Evwong, To EBvikO Gikalo, cUAOYIKEG oupBacelg 1 diEBVEiG
dlaTa&eic nepIBalAovTikoU, KOIVWVIKOAOPAAIOTIKOU kal epyaTikoU Oikaiou (apBpo 130
nap. 1 v. 4412/2016).

15. E@doov npokAnBesi BAGBn oe otoixeio €€onAiopou Tou T. M. & Aaveiwv ano Tn
xpnon kata Tn Aeroupyia Tou call center, o avadoxoc 6a avaAaper Tnv nAnpn
anokatdoTaon TnG BAARNC N, €pocov auTn dev kataoTei duvatr), TNV aAvTIKATAOTAGN
Tou €EonAiopou and kaivoupylo Twv 10wV Npodiaypadwy, XwPIiG KAmoia OIKOVOMIKH
eniBapuvon Tou T. M. & Aaveiwv.

16. Tonog napoxng Twv unnpeoiwv opiletal n Kevrpikn Ynnpeoia (K.Y.) Tou T. M. &
Aaveiov (Akadnuiag 40, ABriva) Kkal OUyKekpiJéva ol Xwpol nou 6a unodeixbouv
appoding, pe dandavn, MEPIva kal eubuvn Tou Avadoyou. AlsukpivileTal OTI evToC TNG
K.Y. Tou T. M. & Aaveiwv €xel dnuioupynBei aiBouca yia Tnv unodoxn call center. Oi
unoyneiol Avadoyol pnopoUv npiv Tnv unoBoAr TnG Npoa®opdag Toug va enioKEPOoUV To
XWPO MPOKEIYEVOU va dIaPopP®OOUV Anoyn yia To  akpIBEG eUPOG Kal NEPIEXOPEVO TWV
(NTOUHEVWY UNNPECIWV.

17. Z0ppwva pe gyypago TnG Apxng Mpootaciag Asdopévwv MpoownikoU XapakTnpa,
andé Tnv onoia {NTNONKE N €ykpion yid MPOCWMONOINUEVN NANPOPOPNCN CE OCOUG
daveloANnTeG eMNBUPOUV va evnUEPWVOVTAl TNAEPWVIKA yia TV €lkdva Tou daveiou Toug,
Ta oTvoixeia Tou Avadoxou Ba npenel va yvwaoronoinbouv oTtnv Apxn MNpooTaciag
Aedopevwv MpoownikoU XapakTtrpa ano 1o T.M. kal Aaveiwv.



18. H nAnpwpn Tou Avadoxou Ba yiveral o€ 1I60N00EC Pnviaieg 00CEIC, HETA TNV OPIOTIKNA
MOIOTIKN KAl NOOOTIKN NapaAdfrn) Twv UNnpECInV ano Tnv apuodia Emrponn Tou T. M. &
Aaveiwv Kal TNV £ykpIion Tou and To anogaivopyevo Opyavo, katd Ta opildyeva oTo
MAPAPTHMA A’ Tng napouoag,.

19. H napouoa Aigknpuén avaptaTtar otnv 1oTooeAida Tou T. M. & Aaveiwv
(www.tpd.gr), kar oTo Kevipik0 HAekTpovikd MnTpwo Anupooiwv ZupBacewv
(KH.M.AH.Z.), ev® nepiAnwn TG (npoknpu&n) OnuooielsTal oTov I0TOTONO TNG
AIAYTIEIA.

H NPOIZTAMENH
FENIKHZ
A/NZHZ TOY T. M. KAL A.

AHMHTPA AZHMAKH



NAPAPTHMA A’

Mpodiaypa®Eg yia To £pyo
«Mapoxn unNnPEcI®V THAEPWVIKNG UNOCTAPIENG>»
(Call Center)

1.AvTikeigevo Tou €pyou: H napoxn OAoKANpwuUEVNC NAATEOpUAc Olaxeipiong
EI0EPXOPEVNG Kal €EEPXOMEVNG TNAEPWVIAcC Pe xpnon eEeAiyuévou Dialer, Baoiopévou
og kKatahnAo unohoyioTikd ouoTnua (Server), kai n Xprion TnG NAATPOPHAC AuTiG
ano unaA\nAouc Tou Avadoyou kai Tou T. M. & A.. KUpio - aAAG Ox1 anokAEIOTIKO -
QVTIKEIJEVO TOU €pyou €ival n €Eunnpétnon Twv neAatwv, OaveloAnnTwv Kal

kataBeTwv Tou T.M.&A

2. Aidapkeia: 12 prveg and Tnv nueEpoUnvia evapéng Tng oupBaone. Q¢ nuepounvia
évapénc yia Toug dwdeka (12) WNAVEC NAPOXNG TWV UMNPECIQV O NApaywylkn
AeiToupyia, Bswpeital n €yypapn anodoxn and 1o T.M.&A TNG TEKUNPIWHPEVNG
AnAwong EToipotnTac kar B€ong o€ NANRpn Napaywyikn AsIToupyia Twv anapaitnTwv
unodopwv yia To €pyo and Tov Avadoxo, nou Ba npeEnel va £Xouv oAOKANPwOEl To

apyoTepo og dekanévTe (15) nuEPeC anod Tnv unoypa®n TnG oupBaonc.

3. Xwpog: Kevtpikr Ynnpeoia Tou T.M.&A, Akadnuiac 40 ABriva, o Xwpouc nou Ba

unodeixbouv ano Tnv Ynnpeoia.

4.AnaoyxoAoupevo Mpoowmiko: Tpeic (3) TouhdxioTov undAAnAol Tou Avaddyou,
Kat' ehayioTov OeuTeEPORABUIAC eknaideuong acpaAiopevol and Tov Avadoxo OTov
apuodio ac@aNioTIKO (Popéd, OTOUC onoiouc Ba €xel yvwaoTonoindei eyypa@we ano
Tov Avadoxo OTI oudepia €EdpTnon 1N €pyaciakn oxeon €xouv pe 1o T.MNRA
MpoaipeTikd, av undpxel duvatoTnTa €mAoyng, evOeikvuTal ol undAAnAol va €xouv
OIKOVOMIKEG/AOYIOTIKEC YVWOEIG Kal npolnnpeoia og avTioToixn 08€on. O1 undAAnAol
Tou Avadoyou Ba sniBAénovTal ano unailnio Tou T.M&A, o onoiog B6a napéxel kabe
BonBeia yia TNV OPAA EKTEAEON TOU £pYOU. Z€ MEPINTWON OIKEIOBEAOUC anoxwpnong
(napaiTnonG) KAnoiou €K TWV ANACXOAOUUEVWY OTO €pyo unaAAnAwv Tou Avadoxou,
0 Avadoyoc unoxpeouTal TNV AUECN AvTIKATAOTAGK TOU €VTOC 24 wpwV, UE APEON

Evapen eknaideuonc Tou.




5. Qpapio: Epyaoipec pépec and 8.30 €wg 14.30, ATOl 6 WPeC nuepnoing. H
npocEéAeUon kal anoxwpnon 8a eAéyxovtal pe unoypa@n Twv unaAAnAwv o€ €IOIKO
yla To okond autd napoucdioAdylo. Aiveralr n duvatoTnTa anouciag Tou KABe
unaAAnAou €ikool névTe (25) epyAcIPEC NUEPEC CUVOAIKA Kal yid OnolovOnnoTe AOyo
(n.x. adeia, acBéveia kAn), yia 6An Tn didpkela TnG cUPBaong (12 PAveS), evaw av
undap&el avaykn nePaITEPW anouaiag kanolou unaAAnAou, o Avadoxoc opeiAel va Tov
avTIKATAaoTAOEl AUETa. Ze kABe nmepinTwon, n napoucia duo (2) unaMnAwv eival
anapaitnt. To T.N.&A diatnpei TOo dIKaiwpa va anayopeUel, aiTioAoynueva, Tnv

anouaia Twv UNaAANAWV OE CUYKEKPIPEVEG XPOVIKEG NEPIODOUG,

6. Kadnkovra anaoxoAoupevou npoownikou: O1 unaiAniol Tou Call Center 6a
eknaideuTtouv yia diaoTnua, katd npoogyyion, 10 epyacipwv NUEPWY anod apuodioug
unahndouc Tou T.M.&A katd kUpio Adyo o€ BEpata €EunnpéTnong daveiwv Kal
XPAONG TWV aVTIOTOIXWV NANPOPOPIAKWY EPAPHOYWY,. ZTO NEPAG TNG EKNAIOEUONG, O
kGBe unaAAnAog Ba eival oe B€on va yvwpilel To Baocikd avTikeiyevo oTo onoio Ba
anaoyoAeital (n.x. Eunnpérnon daveiwv, BAoIKEG kATnyopieg pubuioswv daveiwy,
OUVNBEOTEPEC EPWTNOEIC TWV OUVAANAOTOUEVWV K.T.A.)

Ta Baoika kabrkovra Tou andoXoAOUUEVOU MPoownikoU nepIAapBavouy, o npwTn
(paon, TNV nNapoxn oTov ouvalacocodpevo nou Ba kalei oto Call Center Twv
QITOUPEVWV YEVIKWV MANPO@OPIV. & OeUTEPN (PAON, €POCOV N E£PWTNCN TOU
OUVaA\aooOPEVOU gival MPOOWONOINKEVN KAl agopd Tov Aoyapiacpo Tou daveiou
TOoU, 0 undAAnAog Tou Call Center, apou TauTonoinoel Tov ouvaAAacoopevo (ny
HEow A.0.M., A.A.T., nuepopnviag yevvnong OlelBuvong KkaTtolkiag, TNAEPWVOU
ENIKOIVWVIAC), KaTaxwpwvTag Tautdxpova Ta anapaitnTa TauTonoINTIKA aTolxeia, 6a
€xel NpooPacn OTIC KaTa NePINTwon epapuoyeS (view only), Ba avalnta Ta oxeTika
oToixeia kalr 6a anavTd.

Av n epwTnon dev eival duvatov va anavtnBei and Tov unaAknAo Tou Call Center,
AOYyw avaykng Olgpelvnaong €mINAEOV OTOIXEIWV anod Tnv appodia Aieubuvon, o
unaAAnAog Ba odiaPBiBalel (MEow e-mail [ GAAou TPOMOU) TO EPWTNUA OTOUG
appodiouc unahAnAouc Tou Tapeiou nou Ba Tou unodeixBolv. Ze NeEPINTWAON MouU TO
epwTnua eEeTaoTei kal anavtnBei anoé unaiAnAo Tou Tapeiou Npog Tov UNAAANAo Tou
Call Center nou Tou To diaBiBace, TOTE auTOC oeilel, o€ deUTEPO XpOvo, va npopei
o€ €EEpXOMEVN KANGN NPOG TOV CUVAAAAOOOWEVO Kal va anavThoel To epwTnua. ‘OAeg

ol napanavw diadikaocieg Ba kataypdagovTal (trace log).
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e nepintwon nou ¢nTnBsi and ouvaAAaOOOPEVO 1N aNOCTOAR EVNHEPWTIKOU
QUAAadiou | aitnong, o undaAnAog Tou Call Center To diaBiBalel pe e-mail n fax

(mail2fax).

7. Ao@adAsia: MNa Tnv ano@uyr npooBaonc, ANWNG kai PETAPOPAG NAEKTPOVIKWV
apxeiwv Tou Tapeiou and To anacXoAoUPEVO NPoownikd Tou Avadoxou Tou €pyou,
Ba unapfouv acpalioTikeg OIKAEIDEG oxedlaoueveg anod Tnv appodia Aligubuvon
MAnpo@opiknG. EmnAéov, OTO Keipevo TnG oUpBaong avabeong épyou nou Oa
ouvopoloyei, Ba oupnepIAN@Bei Opog yia TNV UMOXPEWON TRPNONG exepUBEIag,
EUNIOTEUTIKOTNTAC KAl NAvrtog anoppnTou €K WEPOUGC Tou avadoxou Kal Tou

anacyoAoUKEVOU MPOCWIKOU.

8. AvTikaraoTracn anaocXoAoUHeEVOUu npoownikoU: To T.M.&A diatnpei TO
JIKaiwyda va anaitnoel, TEKUNPIWPEVa, and Tov Avadoxo Thnv avTikaTaoTaon
onoloudnnoTe Npoownou Bewpei OTI dev AVTAMOKPIVETAI OTIG AVAYKEG TOU €Pyou
(akopa kar kata Tn didpkelad TNG eknaideuonc) kal o Avadoxog unoxpeouTal aTnv
aupeon avTikataoraon Tou. EminAéov, o Avadoxoc unoxpeoUTal va EVNUEPWVEI
npokataBoAika To T.M.&A yia mbavéc aAay£c oTn ouoTaon Tou anaoXoAOUHEVOU
NPOCWNIKOU, €V TUXOV AVTIKATAOTAON OUYKEKPIYEVOU MWEAOUC Ba unokeiTar oTnv

éykpion Tou T.M.&A.

9. TeXVIKEG NPodiaypageg :
1) F'evIKA NEPIYPAPT) UNIKOTEXVIKAC UNOSOUNC:

O avadoxog unoxpeoUTal va NPOoKOUIoEl TOV KAaTAAANAO €EONAIOHO Kal UAIKOTEXVIK)
unodoun (server, AoyIOHIKO KAM), NPOKEIMEVOU va eEac@alioel Tn ouvdeon Tou call
center pe 1o T/K (Tou T.M.&A). ZxeTIKG pe TN (eVEN Tou T/K pe Tov €E0NAIOKO ToU
call center, autr) oTo napeABoOv e€ixe ulonoinBei peow piag ouvdeong 2MB PRA
(30B+D) EURO-ISDN onou eykataotabnke oto T/K pia kapta DTU-PH 2Mbps,
I0loktTnoiag Tou Tapeiou kal  EyIVE 1N ANAITOUMEVN NAPAMETPOMOINGN WOTE
va dpopoloyouvTal oTo call center ol €l0epXOPEVEG KANOEIC NPoC 10 TNAEPWVIKOUG
apiOpolg (ei0epxOpevn TnAepwvia). H kapta yia Tn CeU&n €xel napapeivel
ouvdedepévn aTto T/K kal pnopei va xpnoiponoinBei. Exel yivel npoypappaTiopdg oTo
T/K va déexeral kAnosig and To call center npo¢ eowtepika TnG K.Y. 1 aAAoug
TNAEQPWVIKOUG aplBuoulc (eEepyopevn TnAepwvia). O Server nou Ba xpnoiponoinoei

Ba npenel va gival iIkavoTnTag EunnpETNoNG TouAdayioTov 10 Beocswv epyaaciac.

11



O avadoxog unoxpeouTal €mNAEOV va MpopnBeuoel TEOOePIG (4) €EENIYMEVES
OUOKEUEC TNAEPwviag TexvoAloyiac IP Tunou CISCO SPA502G 1 1codUvapeg, nou 6a
xpnoigonolouvtal o€ ouvdeon We To call center. OI GUOKEUEC QUTEC uropei va
xpnoipgonoloUvTal (KaTd NPoTeEPAIOTNTA €vavTl ToU NpoownikoU Tou avaddxou) ano
npoownikd Tou T.M.& A. kai otn AREN TnGg oUPBACNG NApAPEVOUV OTNV KUPIOTNTA
Tou T. M. & A..

Ano To Tapeio Ba diatebouv 3 (1} 600l oI unNaAAnAol Tou avadoxou OTo £pyo) GTaBOI
epyaaiac (PCs, win 7SP1, 1GB mem, 300GB disk), 6nou kai naAl €EEIOIKEUPEVA
AoyIoMIKA 1)/kal NnpdaBeTog eEonAIoudg (N mic/akouoTikd) Ba napExovral ano Tov
avadoyo

'OAa Ta napanavw Ba ouvdeBouv aTov unapxovTa oto Tapeio dIkTuakd eEonAIoUO.

2) Mepiypagrn software Tou KEVTPOU TNAEQWVIKNG €EunnpéTnonc:

e AlGXEIpION EIOEPXOPEVWV KAl EEEPXOUEVWV KANOEWV

e Predictive Dialer

e Evowpatwpévn duvaTtotnTa nXoypaenong KANoEwY

e TpIUePNG ouVopIAia

e [poypapUaTIOPEVEG ENAVAKANTEIG

e AuvaTtoTnTa TAUTOXPOVNG DIAxXEipIone €wG 30 TNAEPWVIKWOV apIBPmV

eSUYKEKPIYEVOI apiBuoi KANong (Toulaxiotov OUo) Tou T/K (nyx 2132116555 &
2132116566) 6a pnopoUv va kateubBuvovTal o€ JIAPOPETIKEC OUASGEC NapaAnnTwV
Tou call center (opadonoinon/grouping nx and TIC eowTepIkEG 10 BEoeIg epyaoiag
Tou call center, oi 6 anavToUv oTo ... 555 kai o1 unoAoinol 4 oTo ...566)

e H kGBe Bfon epyaociac Pnopei va CUMPPETEXElI O napandvw and éva group e
EVTOAEC ano Tov administrator Tou ouoTHPATOG

eIdiaiTEpa €MOUKPNTO N NXOYPAPNON TWV KANCEWV va gival opadonoinyevn ava group

e IVR (nponxoypa@nuéva pnvuparta) (embupnTo ava group)

eMenu PEOW PNVUPATWV Kal €MIAOYWV TOU KAAOUVTOC. 2TO TEAOC, KAEIOIHO TNG
YPAUMNAG R oUvOeon o€ agent kAMoIou group

e Real Time MAnpo@dpnon yia Tnv dpacTnpiOTNTA TOU OUCTAMATOC O OAA Ta
enineda (n.X. aneikovion TwWV KANCEWV O avapovn, Karaoraon XpnoTtwv, OIapKela
KANoNG, kKAn)

e IdiaiTepa eUEAIKTO ouoTnWa reporting To onoio va eival oe B€on va dwaoel NARBOC
avagopwv (ava group & OUVOAIKA), ME €AAXIOTA aNAITOUUEVEG QUTEC rOU
npocdlopifovTal and Tn xprnon Twv deikTwv anodoong (dagio A.3)

e MapadeiypaTa Tunonoinuévwv avagopwyv (ava group & cuvoAikd)
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o APIBUOG €10EPXONEVIV KANOEWV e avaluon ava 10 Aenta

e M£00G XpOVOC AVAUOVNG EICEPXOHEVWV KANOEWV

e ApIBUOG anavTnUEVWV/avanavtnTwy KANoEWY

e Ava@opa Xpovou opiAiac ava xpnorn

e AVaAUTIKI) ava@opda oTaTIOTIKWV OEIKTWV ava XproTn

e Mapouaciaon apiBPou kaAoUVToG

e AuvaToTNTa KANONG EVAAAKTIKWV apiBU@V yia Tov id1o NeEAATn
e AuvaToTNTa XEIPOKIVNTNG EVapENG KANOEWG

e AUvaTOTNTA TNAEPWVNTH O KN EPYACIKEC WPEG / NUEPES

e AuvaTOTNTA ANOKAEIOPOU XPAONG EKTOG wpapiou

3) Nepiypagn software diaxeipionc airnuatwy (eykareornuévo os PCs):

e Karaypa@n airnudatwv
e [pooBaacn xpnoTwv e Xprion web based spappoyng
e MpowBnon aIrnuATwv o€ avaioya TPNUATa
¢ Reporting:
> avanavrnTwv arnuatwv
> anavtnEeEVwV aImnuaTov
> avanavrnTwv NEpav Xpovikou opiou
> HE0OG XpOVOG anavtnong K.A.m.
e Anuioupyia anepiopioTwV TUNUATWV/XPNOTWY
e AuvatoéTnTa auTdyatnGg anooTtoAnc email kard@ Tnv  avabeon-anavrnon-

enavanpowenaon arruaTog

10 . AcikTEG Anodoong
O avadoxog unoxpeoUTal va unoAoyilel To €ninedo NAapoxng UNnNPEcIwv, ONwe auTtod
npoodiopileTal and TNV TIUN OUYKEKPIMEVWV OEIKTWV, HE OKOMO TNV £Eaywyn

OUMNEPACKATWV YIa TNV BEATIWON TNC UNNPECIAC:

AEIKTHX 1: ENINEAO EZYMHPETHZHZ (SERVICE LEVEL)

Opiopoc: MogooTO KANCEWVY NOU anavtwvTal o€ X deuTEPOAENTA

YnoAoylopoG: ApIBuOC KAoswv nou anavtiénkav and Toug agent o€ pIa NUEPA OE
XPOVO i00 1 AiyoTepo anod Ta x deuTepOAenTa Oia TO CUVOAIKO aApPIBHO TwV KANCEWY,

oTo dIaoTNUa TNG NePIOBOU PETPNONG
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AEIKTHZ 2: MEZOX XPONOZ AMNOKPIZHZ (AVERAGE RESPONSE TIME)

Opiopoc: O peoog xpdvoc anavrnong ano Tov agent

YnoAoyiopog: O ouvoAiKOG XpOVOG anavTnong yia OAEC TIC KANOEIC Nou anavriénkav
dla Tou ouvoAikoU apiBuoU Twv KANCEWV Mou anavthnenkav Péoa oe Pia nuépa Kal

uroAoyIopog Tou deikTn o Bdopadiaia Baon

Mepiodoc METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAC YIa KABE
nUépa kal unoAoylopog Oeiktn anddoonc os Bdopadiaia Bacn. Avagopd yia To
oUVOAO TWV METPHOEWV Ot dnviaia Baon. H avagopd Oa diverar avaAuTikd o€
NAEKTPOVIKR Kal &vTunn HopQn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHZ 3: NMOX0ZTO ANANANTHTQN KAHZEQN (ABANDONMENT RATE)

Opiopoc: MooooTO KANCEWV MNou €KAgloav npiv anavtnBouv and £vav agent

YnoAoyiopog: O Aoyog Tou apiBuol Twv KARoewv nou guvdeovTal oTo call center kai
ol 0onoieg TepuaTiovTal NPV TNV anavtnon Tou agent dia TO OUVOAIKO apiOud Twv

KANOEWV, yIa TNV NePiodo PETPNONG

Mepiodog METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAG yia KABE
nUépa kal unoAoylopog Oeiktn anddoong oe eBdopadiaia Pacn. Avagopd yia To
oUVOAO TWV METPNOEWV O Wnviaia Baon. H avagopa BOa diveral avaAuTika o€
NAEKTPOVIKN Kal EVTUMN HOPPN HECA OTO MPWTO OEKANUEPO WETA TO NEPAG TOU

dlaoTAKATOG avapopdac

AEIKTHXZ 4: MEFZTO AMNOAEKTO TMMOZO0zTO KAHZEQN MNOY BPHKAN 2ZHMA
KATEIAHMMENOY (BUSY SIGNAL)

OpIopOC: MoC00TO EITEPXOPEVWY KANOEWV NMou BprKav orua KaTelAnyPEVou

YrnoAoyiopog: ApIBUOG €I0EpXOHEVV KANCEWY Mou BpRnkav onua kateAnupevou dia

TO GUVOAIKO apiBud Twv KAROEwV, 0To 8IAcTNKA TNG NEPIODOU WETPNONG

Mepiodog METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NHUEPAG Yia KABE
nUépa kal unoAoylopog Oeiktn anddoong oe epdopadiaia Bacn. Avagopd yia To
oUVOAO TWV WETPNOswv oOc Mnvaia Baon. H avagopa Oa diveral avaAuTikG o€
NAEKTPOVIKN Kal EVTUMN HOPPN HECA OTO MPWTO OEKANUEPO WETA TO NEPAG TOU

dlaoTAKATOG avapopdag

AEIKTHZ 5: EAAXIZTH AIAGEZIMOTHTA YMNHPEZIAZ (UPTIME)
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Opiopoc: H eAaxiorn d1aBeoigdTnTa TNG NAPEXOPEVNC UNNPECIAC

YnoAoyiopog: O ouvoAIKOC XpOVOC Mou N unnpeoia frav d1a€oiun dia Tou CUVOAIKOU

XpOvou nou &npene va ival 81abaiun oTo dIAoTNUA TNG NEPIGOOU PETPNONG

Mepiodoc MéTpnong: METpNon Tou OUVOAIKOU XpOVOU Mou N unnpeoia frav diabeoiun
dla Tou OUVOAIKOU XpOVoU Mou npene va sival diaBéaiun o€ unviaia Baon. Avagopd
Yld TO OUVOAO TWV UETPROEWV OE pnvaia Baon. H avagopad Ba diveral avaAuTika o€
NAEKTPOVIKN] Kal &vTunn HopQn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

11. NMpoiinoAoyiopog: 45.000,00 supw nAgov ®MNA. H nAnpwpn Tou Avadoyou 6Ba
yiveTal ava pnva, PETA TNV UNoypagr] ToU OXETIKOU MPAKTIKOU MOIOTIKNAG Kal

MOCOTIKNAG NapaAaBnc and Tnv apuodia miTponr).

12. nMpodiaypa®éc Avadoxou: O unown@ioc AvadoxoC anaiTeitar va exel
avalapel kar OAOKANPWOEl EMITUXWC, KaTd Tnv TeheuTtaia nevraeria, €va (1) kat’
ehaxiotov  £€pyo napoxnc unnpeoiwv Call Center pe ouvoAikd neAaTtoAdyio
Touhdyxiotov 200.000 nmeAaTwv, n uAonoinon Tou onoiou Ba emiBeBaiwveTal ano
avaloya £yypaga Tekunpinonc (ZUPBACEIC, OUCTATIKEG EMOTOAEC, OEIKTEC anNodoonc,
Ynelbuvn AnAwon Tou avaddoxou WE MANPN  OTOIXEId  EMIKOIVGWVIAC Tou

avTIoUPBAAAOPEVOU K.AML).
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NAPAPTHMA B’

YNOAEITMA EIMTYOAOTIKHS MAP/KHZ KAAH> EKTEAEZH>

TAMEIO [APAKATAOHKQN & AANEION AEATIO 2Y3TA>H> APXIKHZ

XPHMATIKH2 NAP/KH>
KATHIOPIA AOI'/MQY :06 KQAIKOZ : 1

EMQNYMO ONOMA ONOMA

MNATPOZ

2YZYTOY
KATAGETHS.:
ATOM. AOT.

AIKAIOYXOZ:
ATOM. AOT'". 23 EMMYHZH

KQA. AITIONOITAZ : 26
MEPIFPA®H : ENMMYHZH KAAHX EKTEAEZHZ
H eyyUnon SIENETal anod Toug
'Opouc Tou apBpou 72 Tou N. 4412/2016
EyyUnon yia Tnv kaAn ekTéleon
TwV OpwV TNG oUPBaong nou a
unoypagei
yla TNV : npounBeia unnpeci®v TNAEPWVIKOU kévTpou (call center) yia TIG avaykes Tng
A/vong EEunnpeTnong Aaveiwv kal TapieuTtnpiou Tou T. M. & Aaveiwv, kal To onoio Nooov
kaAunTel To 5% Tng oupBaTiking npo ®.M.A. a&iag ........ccceeuenee EYPQ auTng,

AP. 2YMBAZHZ :

A/NZH KATAGETH :

OEQPHOHKE O KATAGETHZ
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NAPAPTHMA I
YMNOAEITMA EIMYHTIKHZ EMIZTOAHZ KAAHZ EKTEAEZHZ

Ovopacia TPANEAG ..cvevveeeeereeiereeneens

KaTtdomnua s
(A/von 0866 -apiBuog TK fax ) Huepopnvia €kBooNG .......c.oeu.e...
EYPQ. # #
Mpog
TAMEIO MNMAPAKATAGHKQN KAI AANEIQN
AKAAHMIAZ 40

101 74 AGHNA
EMMYHTIKH ENIZTOAH KAAHZ EKTEAEZHZ AP. ...... EYPQ ...........

- 'EXoude Tnv TIPN va o0ag yvwpiooupe OTI eyyuwpeda dla Tng napouodg
EYYUNTIKAC €MICTOANG QVEKKANTA Kal AveMIPpUAAKTA, NAPAITOULEVO! TOU OIKAIWUATOG

™G dlaipeoews Kal OIfNoEwG MEXPI Tou nooou Twv EYPQ. ..., (kai
OAOYPAPWE) wvvveeveereeeeerieeeiee e e OTO OMNOIo Kal HOVO NEPIOPICETAl N UNOXPEWDT
yac, unép ™G eTaipiag
............................................... D/NVON.ceoiieeeeee e Y1 TRV KAAR

€KTEAEON and autiv Twv Opwv Tng oUpBacng, nou uneypawe paldi oag (ap.
Alaknpu&ng yia Tnv npopnBeia unnpeoiwv TNAEPWVIKOU kevTpou (call center) yia Tig
avaykes Twv A/voewv EEunnpeTnong Aaveiwv kal Tapieutnpiou Tou T. M. & Aaveiwv,
ME KPITAPIO KATAKUPWONG TNV NAEOV CUMPEPOUTA and OIKOVOUIKN dnown npoopopd
Bacel TIUAG kal To onoio nMogov kaAunTel To 5% Tng oupBaTikng npo @.M.A. aiag
............ EYPQ autng.

- To napanavw nood TnpoUue oTn didBeor oac kai 6a kataBAndei pe povn Tn
OnAwor 0ac oAika N Pepika Xwpi¢ kapia and PEPOG pag avTippnon i €voracn kal
XWpIG va gpeuvnBei To BAcIPo N PN TNG anaitnong péoa o€ TpeIG (3) NUEPEG anod Tnv
anAn &yypagpn €idonoinor oac.

- 2€ NePINTWON KATANTWONG TNG €yyUNONG TO MOCO TNG KATAMTWONG UNOKEITAl OTO
€KAOTOTE 1I0XUOV TEAOG XAPTOGNOU.

- H napoloa eyyunon pacg agopd POvo Tnv napandave aitia kai IoXUEl PEXPI TNV
EMNIOTPOPN TNG O’ €UAC, onOTE YiveTal auTodikala akupn kai 0ev €Xel anévavTi Pag
kapia 1oxU.

(ZHMEIQZH T'IA THN TPAIEZA)

O xpoOvoc 10XUOC TNG €YYUNTIKNG €MIOTOANG KAANC €KTEAEONC TNG MPOG unoypa®n
oUpBaong npénel va €ival aopioTou XPOVoOU, ONWG OXETIKA avagePETal oTn
Alaknpugn.

-BeBaioUTal uneuBuva OTI To NOCO TWV EYYUNTIKWV HAG ENIOCTOAWV NOU €Xouv O0BEi
oto Anuooio kar N.M.A.A., ouvunohoyifovtag kal To nodd Tng napouoag, Oev
unepPaivel To OpI0 TWV EYYUNOEwvV Nou €xel kabopioBei and To Ynoupyeio
OikovopIkwV yia Tnv Tpaneld pac,
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NAPAPTHMA A’
2XEAIO 3YMBAZH2

>Tnv ABnva onyepa, Ty ....... TOU HNVOG ... , NUEPA ..o , €Touc 2017,
oTo KevTpikd KataoTtnua Tou Tapeiou Mapakatabnkwv kai Aaveiwv, 000G Akadnpuiag
40, METAEY apevog
................................ WG VOUIPOG €kNpOOWNOG kai yia Aoyapiacpd Tou T. M. kai
Aaveiwv nou edpelel otnv ABriva (A.®.M. 090016565/A° A.O.Y. ABnvav) kai

APETEPOU TOU .vrevireereereeresresrestessesseseesaeeeseeseesens KATOIKOU ..evevvenrniens , kaToxou Tou
[ESAVAY R nou exel EKOOBEI MO ......cvevevveieieciieiene, WG VOUIJOU EKMPOCWOU,
yla TNV unoypa®n TnG napolodc, TNG ETAIPEIAC .....ccoeveereereereennennes HE OIaKPITIKO
TITAO Cveieieecicie e », NMOU EOPEUEl ..ovvvverrereereerrarenne (AD.M..coiiieeeen )
OUPQWVOUVTAl Kal yivovTal agolfaia anodekTda Ta akoAouba:

ME TNV UM’ AP, weeeerereeiieteceeiesiens anogaocn Tou MpoioTapevou Mevikng AlelBuvang
Tou T. M. & Aaveiov KATAKUPWONKE OT... .ecoevvererreereereereennns , WG MEIOdOT...., TO

anoTEAECA TOU OUVOMTIKOU dlaywVvIOPOU Mou €ixe npoknpuxBei pe Tnv un’ ap.
Alaknpu&n, yia Tnv npopnbeia unnpeciwv ThAEPwVIKoU kevTpou (call center) yia Tig
avaykeg Twv A/voewv, EEunnpetnong Aaveinv ZTeyaoTikwv kal Eidikwv Katnyopiwv
kal Tapieutnpiou Tou T. M. & Aaveiwv, pE KPITAPIO KATAKUPWONG Tn NAEov
OUM@EPOUCA anod OIKOVOIKN anoyn npoo®opd Wovo BAcel TIUAG.

KaTtoniv ToUTou, To a@’ evog oupPalopevo Tapeio Mapakatadnkwv kal Aaveiwv,
Onw¢ eknpoowneiTal, anokahoupevo oto €Eng «TAMEIO», avaBértel Je Tnv napouca
TNV NpounBsia unnpeciwv ThAEPwVIKOU kevTpou (call center) yia TIG avaykeg Twv
A/voewv, EEunnpétnong  Aaveiov ZTeyaoTikwv kal Eidikwv  KaTtnyopiwv Kal
Tapieutnpiou Tou T. M. & Aaveiwv, PE KPITAPIO KATAKUPWONG TNV NAEOV CUUPEPOUDA
anod OIKOVOMIKN anoyn npoo®opd, HOVO BACEI TIHAG, OT..ccccceeeeeeeeeeeeeeeeieeseeeneens

anoKaAoUeV... aTo €1G «ETAIPEIA» pe Toug akOAoUBoUC OPOUC Kal CUPPWVIEC:

‘Opog 1. ANTIKEIMENO 3YMBAZHZ

1.AvTikeEigeEVO TOu €pyou: H napoxny OAOKANpwHEVNG NAATPOPHAG OIaxeipiong
EI0EPXOHEVNG Kal €EEPXOMEVNG ThAEQWViag Pe xpnon eEeNiyuévou Dialer, Baoiopévou
o€ kataAAnAo unoloyioTikd cuoTnua (Server), kal n xprion TG NAATPOPHAC AuTAG

and unahAnAoug Tou Avadoxou kai Tou T. M. & A.. KUpio - aA\a OxI anokAEIoTIKO -
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QVTIKEIJEVO TOU €pyou €ival n €Eunnpétnon Twv neAaTwv, OaveloAnnTwv Kal

kataBeTwv Tou T.M.&A

‘Opog 2. AIAPKEIA 3YMBAZHZ

Awdeka (12) prveg and Tnv nuepounvia €vapéng Tng oupBacng. QG nuepounvia
évapéng yia Toug dwdeka (12) WNAVEC NAPOXNG TWV UMNPECIQV O NApAywylkn
AeiToupyia, Bewpeital n €yypapn anodoxn and To T.ML.&A TNG TEKUNPIWHEVNG
AnAwonc EToinoTtnTag kar B€ong og NAfnpn napaywylkn A&IToupyia Twv anapairntwv
unodopwv yia To €pyo and Tov Avadoxo, nou Ba npenel va £Xouv oAokANpwOei To

apyoTepo o€ dekanévTe (15) nuEPEC anod Tnv unoypa®n TnG ouuBaonc.

‘Opog 3. TONOZ NAPOXHZ YMNHPEZIQN
H Kevtpik Ynnpeoia Tou T.M.&A, Akadnuiac 40 A6riva, ot xwpoug nou Oa

unodeixbouv and Tnv Ynnpeaia.

‘Opog 4. ATAZXOAOYMENO MPOZQMIKO

Tpeic (3) TouhdyioTov undAAnAol Tou Avadoxou, KaT' eANaxIoTov OeuTEPORABUIAC

eknaideuong aopaliopévol and Tov Avadoxo OTov apuodio ao@alioTikO (opEa,
OTOUG onoiou¢ Ba éxel yvwoTonoindei eyypapwc and Tov Avadoxo OTI oudeyia
€EApTNON N €pyaciakny oxeon €xouv We To T.M&A T[poaipeTikd, av UnApxel
duvatoTnTa emiAoyng, evOeikvuTal of UNAAANAOI va €XOUV OIKOVOUIKEG/AOYIOTIKEC
YyVWoeIC kal npoUnnpeoia oe avtiotoixn 6£on. O1 unaMnlol Tou Avadoyxou 6a
emBAEnovTal and unalnio Tou T.M&A, o onoiog Ba napexel kGBs Bonbeia yia Tnv
OMaAN EKTEAEON TOU €Pyou. e MePINTwWON olkeloBeAoUC anoxwpnong (napaitnongc)
KAnolou €k TwWV anacoAoUHEVWV OTO €pyo unaAAnAwv Tou Avaddyxou, o Avadoxog
unoxpeoUTal oTnv APECN aVTIKATAOTAON TOU &vTOg 24 wpwv, HE AUeDn &vapén

€knaideuong Tou.

Qpapio: Epyaoipyeg pepeg and 8.30 ewg 14.30, nTol 6 WPEG NueEPNCiwG H
npooEéAEUan kal anoxwpnon 8a eAéyxovtal pe unoypa®@n Twv unaAAfAwv o€ €I0IKO
yla To okond autd napoucioAdylo. Aiveralr n duvatoTnTa anouciag Tou KAaBe
unahAnAou €ikool névTe (25) epyAciPeC NUEPEC CUVOAIKA Kal yia OnolovOnnoTe AOyo
(n.x. adeia, acBéveia kAn), yia 6An Tn didpkela TnG cUpBaong (12 PAveES), evaw av
undap&el avaykn nepaITEPw anouaiag kanolou unaAAnAou, o Avadoxoc opeiAel va Tov

avTIKATAaoTAOEl AuEda. Ze kABe mepinTwon, n napoucia duo (2) unaMnAwv eival
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anapaitnt. To T.N.&A diatnpei To dikaiwpa va anayopeUel, aiTioAoynueva, Tnv

anouaia Twv UNaAANAWV OE CUYKEKPIPEVEG XPOVIKEG NEPIODOUG,

Kalnkovra anacxoAoupevou npoownikoU: O1 unalnlol Tou Call Center 6a
eknaideuTtouv yia diaoTnua, katd npoogyyion, 10 epyacipwv NUEPWY anod apuodioug
unahndouc Tou T.M.&A katd kUpio Adyo o€ BEpata €EunnpéTnong daveiwv Kal
XPAONG TWV aVTIOTOIXWV NANPOPOPIaKWY EPAPHOYWY,. ZTO NEPAG TNG EKNAIOEUONG, O
kGBe unaAAnAog Ba eival oe BEon va yvwpilel To Baocikd avTiKeiyevo oTo onoio Ba
anaoyoAeital (n.x. e€unnpernon daveiwv, BAoiKEG kaTnyopieg pubuicewv daveiwv,
OUVNBEOTEPEC EPWTNOEIC TWV OUVAANAOTOMEVQVY K.T.A.)

Ta Bacika kabrikovTa Tou andoXoAOUWEVOU MpoownikoU nepIAappavouy, o npwTn
(acn, TNV napoxn oTov ouvaAacoopevo nou Ba kaAei oto Call Center Twv
QITOUMEVWV YEVIKWV NANPo@OpIwv. e OeUTEPN @ACN, €POCOV N EPWTNCN TOU
ouvaA\acooOPEVOU Eival MPOoWONOINKEVN Kal agopd Tov Aoyapiacud Tou daveiou
Tou, 0 undAAnAog Tou Call Center, apou TauTonoinoel Tov ouvaAAacoopevo (ny
HEow A.O.M., A.AT., nuepopnviag yevvnong OlelBuvong KaTtoikiag, TNAEPWVOU
EMIKOIVWVIAC), KATAXWPWVTAG TAUTOXPOVA TA anapaiTnTa TAUTONOINTIKA OToIxEia, 6a
£xel NpooPaon oTIC kaTa NePINTwon epapuoyEC (view only), Ba avalnTa Ta oxeTika
oTolIxeia kal 6a anavra.

Av n epwtnon dev eival duvatov va anavtnBei and Tov undAAnio Tou Call Center,
AOyw avaykng Olepelvnong emnAéov oToixeiwv and Tnv apuoddia Aicubuvon, o
undAnAoc Ba oiaBiBatel (MEow e-mail 7 aAAou TPOMou) TO E€PWTNUA OTOUCG
apuodiouc unahAnAouc Tou Tapeiou nou Ba Tou unodeixBolv. Ze NeEPINTWAON Mou TO
epwTnua eEeTaoTei kal anavtnBei and unaiAnAo Tou Tapeiou Npog Tov UNAAANAo Tou
Call Center nou Tou To diaBiBace, TOTE auTOC oeiel, o€ deUTEPO XpOVo, va npopei
o€ €EEpXOMEVN KANGN NPOG TOV UVAAAAOOOWEVO Kal va anavThoel To epwTnHa. ‘OAeg
ol napanavw diadikacieg 6a kataypdgovTal (trace log).

e nepintwon nou ¢nTnBsi and ouvaAAaOOOPEVO 1N aNOCTOAR EVNHEPWTIKOU
@UAAadiou | aitnong, o undaAnAog Tou Call Center To diaBiBalel pe e-mail n fax
(mail2fax).

AvTiKaTdoTaon anacXoAoUHeVOU npoownikou: To T.M.&A diatnpei To dikainua
va anaitnoel, Teknpiwpéva, and Tov Avadoxo TNV avTikataoTaon ornoloudnnoTe
npoownou Bswpei 6TI dev avTanokpiveTal oTIC AVAYKEC ToU €pyou (akOMa kal kaTta Tn
dldpkela TNG eknaidsuonc) kai o Avadoxog unoxpeoUTal oTnv AUESN avTIKATAOTAOT)

Tou. EmnAgov, o Avadoxog unoxpeoUTal va evnuepwvel npokaTaBoAika To T.M.&A yia
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moaveg alayeg otn oloTacn Tou anacXOAOUHEVOU MPOCWNIKOU, &vw TuxOv

avTIKATAOTAON OUYKEKPIMEVOU WENOUG Ba undkerTal aTnv ykpion Tou T.M.&A.

'0p0G 5. AZ®DAAEIA MPOZQNIKON AEAOMENQON

Ma Tnv anoguyr npoofacnc, ANWNG Kal PETAPOPAG NAEKTPOVIKWV APXEIWV TOU
Tapeiou and To anacoAoUPEVO NPoownikd Tou Avadoxou Tou £pyou, Ba undp&ouv
ao@aNOTIKEG OIKAEIDEC aXe0IAOMEVEC and TNV appodia AicuBuvan MANPOPopIKNG.
EninAéov, o unelBuvog ensEepyaciac oPeiNel va EVNUEPWVEI MPONYOUUEVWE TA
UMOKEIPEVA TV DEDOPEVWV OXETIKA HE TNV KATaypa®n Tng ouvdiaAegnc, oUppwva Ye
Tig diaTagelg Tou apbpou 11 Tou N. 2472/1997. H anairoUpevn and TO VOMO
evnueEpwon Knopei va dievepynBei kal e nxoypapnuévn 1donoinon npiv Tnv Evapén
TNG KPIOIKNG TNAEPWVIKNG CUVOIAAEENG.

To Tapeio Mapakatabnkwv kal Aaveiwv anoTelei Tov unelbuvo enegepyaaiag,
oUpQwva e To apbpo 2 atolx. Z° Tou N. 2472/1997, 0 0M0IOG EXEl TNV UMOXPEWON
va yvwoTtonolei eyypd@we otnv Apxn [MNpoortaciac Aedopévwv MpoownikoU
XapakTnpa Ta apxeia nou Tnpei kata To apdpo 6 Tou NpoavaPepBEVTOC VOOU Kail va
TNpPEi To anodppnTO Kai Ta PETPA acPaleiag Tou apBpou 10 Tou idiou VOUOU.

O AvadoxoC TOU £pyou TMou Ba OTEAEXWVEI TO TNAEPWVIKO KEVTPO, EMéEXel BEon
ekTeAOUVTOC TNV ene€epyacia, katd Tnv évvoia Tou apBpou 2 otoix. H' Tou N.
2472/1997, kabw¢ eneEepyaleTal dedoyéva NPoownikoU XapakTnpa yia Aoyapiaouod
Tou unelBuvou ene€epyaociac kal €Xel TIC UNOXPEWOEIC Nou nnyalouv anod Tnv nap. 4
Tou apBpou 10 Tou N. 2472/1997.

‘Opoc 6. TEXNIKEZ NMPOAIAITrPA®EZ EPIOY
1) [evikr NePIYPA®r) UNIKOTEXVIKAC UNOJOUNC:

O avadoyxoc unoxpeoUTal va NPOCKOUIoEl TOV KATAANAO €EONAIOUO Kal UANIKOTEXVIKT)
unodoun (server, AOYIOUIKO KAM), NPOKEINEVOU va €Eaopalioel Tn ouvdeon Tou call
center pe 1o T/K (Tou T.M.&A). ZXeTIKG pe Tn (eVEN Tou T/K pe Tov €EONAIOUO TOU
call center, auty oTo napeNBdv eixe uhonoinbei péow piag ouvdeong 2MB PRA
(30B+D) EURO-ISDN onou eykataotabnke oto T/K pia kapta DTU-PH 2Mbps,
iloktTnoiag Tou Tapeiou Kal  £yIVE 1N ANAITOUYEVN NAPAPETPONOINGN WOTE
va dpopoloyouvTal oTo call center ol €l0epXOPEVEC KANOEIC NPoc 10 TNAEPwWVIKOUG
apiBpolc (eiogpxopevn TnAspwvia). H kapta yia Tn CeU&n €xel napayeivel
ouvdedepévn oto T/K kal pnopei va xpnoigonoin®ei. Exel yivel npoypayuaTiopog oTo

T/K va déxeral kh\nosic and To call center npoc eowtepika TNG K.Y. 13 aAAoug
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TNAEQWVIKOUG aplBuoulc (eEepyopevn TnAepwvia). O Server nou Ba xpnoiponoinoei
Ba npenel va gival IkavoTnTag EunnPETNoNG TouAdayioTov 10 Beoswv epyaaciac.

O avadoxog unoxpeouTal €mNAEOV va MpopnBeuoel TEOOePIG (4) €EENIYMEVES
OUOKEUEC TNAEPwviag TexvoAoyiac IP Tunou CISCO SPA502G 1 1codUvapeg, nou 6a
xpnolgonoloUvtal o€ ouvdeon We To call center. OI GUOKEUEC QUTEC unopei va
xpnoipgonoloUvTal (kaTd NPoTEPAIOTNTA €vavTl Tou NpoownikoU Tou avaddxou) ano
npoownikd Tou T.M.& A. kai otn AREN TnGg oUPBACNG NApaPévouv OTnV KUPIOTNTA
Tou T. M. & A..

Ano To Tapeio Ba diatebouv 3 (1} 600l oI unNaAAnAol Tou avadoxou OTo £pyo) GTaBoI
epyaaiac (PCs, win 7SP1, 1GB mem, 300GB disk), 6nou kai naAl €EEIDIKEUPEVA
AoyIoMIKA 1)/kal npdaBeTog eEonAioudg (N mic/akouoTikd) Ba napExovral ano Tov
avadoyo

'OA\a Ta napandavw Ba ouvdeboUv aToV UNApyovTa oTo Tapeio JIKTUAKO €EONAICHO.

2) Nepiypagn software Tou KEVTPOU TNASPWVIKNC EEUNNPETNONC:

e AlGXEIpION EIOEPXOPEVWV KAl EEEPXOUEVWV KANOEWV

e Predictive Dialer

e Evowpatwpévn duvaTtotnTa nXoypaenong KANoEwY

e TpIUEPNC GUVOMIAIQ

e [NpoypappaTIOPEVEG ENAVAKANTEIG

e AuvaTtoTnTa TAUTOXPOVNC DIaxXEipIone €wg 30 TNAEPWVIK®OV apIBPmV

eSUYKEKPIYEVOI apiBuoi KANong (Toulaxiotov OUo) Tou T/K (nyx 2132116555 &
2132116566) 6a unopouv va kateuBuvovTal o€ JIAQPOPETIKEG OUAdGEG NapaAnnTwv
Tou call center (opadonoinon/grouping nx and TIC eowTepIkEG 10 BEoeIg epyaoiag
Tou call center, oi 6 anavToUv oTo ... 555 kai o1 unoAoinol 4 oTo ...566)

e H kGBe Bfon epyaoiac Pnopei va CUMPPETEXElI O napandvw and éva group ME
EVTOAEC anod Tov administrator Tou cuoTHPATOG

eIdiaiTEpa €MOUKNTO N NXOYPAPNON TWV KANCEWV va gival opadonoinyevn ava group

e IVR (nponxoypa@nuéva pnvuparta) (embupnTo ava group)

eMenu PEOW PNVUPATWV Kal €MIAOYWV TOU KAAOUVTOC. 2TO TEAOC, KAEIOIHO TNG
YPAUMNAG R oUvOeon o€ agent kAMoIouU group

e Real Time MAnpo@dpnon yia Tnv dpacTnpiOTNTA TOU OUCTAMATOC O OAA Ta
enineda (n.X. aneikovion TwV KANOEWV O avapovr, Kataoraon XpnoTtwv, OIapkeia

KARGNG, KAN)
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e IdiaiTeEpa €UENIKTO ouoTna reporting To onoio va eival oe B€on va dwaoel NARBoC
avagopwv (ava group & OUVOAIKA), ME €AAXIOTA aNAITOUUEVEG QUTEC rOU
npocdlopifovTal and Tn xpnon Twv deikTwv anodoong (dagio A.3)

e Mapadeiypara Tunonoinuévwv avagopwyv (ava group & cuvoAikd)

o ApIBUOG elI0€pXOPEVV KANOEWY e avaluon ava 10 Aenta

e M£00G XpOVOC AVAUOVNG EICEPXOHEVWY KANOEWV

e ApIBUOC anavTnuéVmv/avanavrnTwy KANoEWY

e Ava@opa Xpovou opiAiac ava xpnorn

e AVAAUTIKI) ava@opda oTaTIOTIKWV OEIKTOV ava XproTn

e MNapouaciaon apiBuou kaAoUvTog

e AuvaToTnTa KANoNG EVaAAAKTIKWV apIBP®V yia Tov idlo NeAATN

e AuvaToTNTA XEIPOKIVNTNG EvapPENG KANOEWG

e AuvaToOTNTA TNAEPWVNTI O KN EPYACINEC WPEG / NUEPES

e AuvaTOTNTA ANOKAEIOPOU XPONG EKTOG wpapiou

3) Mepiypar) software diaxsipionc aITNUATwy (eykareoTnuevo os PCs):

e Kataypa@n arirnudatwv
e MpooBaacn xpnoTwv e Xprion web based spappoyng
e [powBNoON aITNUATwWV o< avaioya TPNHATa
¢ Reporting:
> avanavrnTwv aimnuarwv
> anavtnEeEVwV aimnuaTov
> avanavrnTwv NEpav Xpovikou opiou
> HECOG XpOVOG anavtnong K.A.m.
e AnuIioupyia anepiopioTwV TUNUATWV/XPNOTWY
e AuvaTOTNTA aQuTOMaTNG anooTtoAng email kard@ Tnv  avabeon-anavrnon-

enavanpowonon arrmPaTog

AcikTeg anodoong
O avadoxog unoxpeoUTal va unoAoyilel To €ninedo NAapoxng UNNPEcIwv, ONwe auTtod
npoodlopileTal anod TNV TIUN OUYKEKPIMEVWY OEIKTWV, HME OKOMO Tnv eEaywyn

OUMNEPACKUATWY Yyia TNV BEATIWON TG unNnpeoiag:

AEIKTHX 1: ENINEAO EZYNHPETHXHX (SERVICE LEVEL)

OpIopoOc: MooooTO KANCEWV MOU anavtwvTal o X deuTeEpOAENTa

YnoAoyIopoG: ApIBuOC KAOswv Mou anavriénkav and Toug agent O pId NUEPA OE
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Xpovo ioo ) AiyoTtepo and Ta X dsuTepdAenTa dia TO GUVONIKO apiBpd Twv KANCEWV,

oTo dIdoTNUa TNG NePIGSOU PETPNONG

AEIKTHZ 2: MEZOX XPONOZ AMNOKPIZHZ (AVERAGE RESPONSE TIME)

Opiopoc: O peoog xpdvoc anavrnong ano Tov agent

YnoAoyiopog: O ouvoAiKOG XpOVOG anavTnong yia OAEC TIC KANOEIC nou anavriénkav
dla Tou ouvoAikoU apiBpol Twv KANCEWV Mou anavthnenkav Péoa oe Pia nuépa Kai

uroAoyIopog Tou deikTn o Bdopadiaia Baon

Mepiodoc METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAC YIa KABE
nUépa kal unoAoylopog Oeiktn anddoonc os Bdopadiaia Bacn. Avagopd yia To
oUVOAO TWV METPHOEWV Ot dnviaia Baon. H avagopd Oa divetrar avaAuTikd o€
NAEKTPOVIKR] Kal &vTunn HopQrn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHZ 3: NMOX0ZTO ANANANTHTQN KAHZEQN (ABANDONMENT RATE)

OpiopoG: MoooaTd KANCEWV Nou eKAEITav NIV anavrTnéouv ano évav agent

YnoAoyiopog: O Adyoc Tou apiBpoU Twv KARoEwv nou cuvdgovTal oto call center kai
Ol 0onoieg TepuaTiovTal NPV TNV anavtnon Tou agent dia TO OUVOAIKO apiOud Twv

KANOEWV, yIa TNV NePiodo PETPNONG

Mepiodoc METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAC YIa KABE
nUépa kal unoAoylopog Oeiktn anddoonc oc Bdopadiaia Bacn. Avagopd yia To
oUVOAO TWV METPAOEWV Ot dnviaia Baon. H avagopd Oa diverar avaAuTikd o€
NAEKTPOVIKR Kal &vTunn HopQn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHZ 4: MEFIXTO ATMOAEKTO MNOX0zTO KAHZEQN T[OY BPHKAN >HMA
KATEIAHMMENOY (BUSY SIGNAL)

OpIopOc: MooooTO EITEPXOHEVWY KANOEWY Nou Bprkav orua KaTelAnyuevou

YnoAoyiopog: ApIBUOG €I0EpXOHEVV KANCEWY Mou BpRnkav onua kateAnupevou dia

TO GUVOAIKO apiBud Twv KARCEwV, oTo 8IAcTNKa TNG NEPIODOU WETPNONG

Mepiodog METpNONG: METPNON TOU CUVOAOU TwV KANOEWV EVTOG TNG NUEPAG yia KABE
NUépa kal unoAoylopog Oeiktn anddoong oe eBdopadiaia Bacn. Avagopd yia To

oUVOAO TWV WETPNOswvV oOc Mnvaia Baon. H avagopa Oa diveral avaAuTika o€

24




NAEKTPOVIKR Kal &vTunn HopQn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

AEIKTHZ 5: EAAXIZTH AIAGEZIMOTHTA YMNHPEZIAX (UPTIME)

Opiopoc: H eAaxiorn d1aBeoiydTNTa TNG NAPEXOUEVNC UNNPECIAC

YnoAoyiopog: O ouvoAIKOC XpOVOC Mou N unnpeoia frav d1a€oiun dia Tou CUVOAIKOU

XpOvou nou &npene va ival 81abaiun oTo dIAoTNUA TNG NEPIGOOU PETPNONG

Mepiodoc MéTpnong: METpNon Tou ouVOAIKOU XpOVOU Mou N unnpeoia frav diab<oiun
dla Tou OUVOAIKOU XpOVouU Mou npene va sival diaBéaiun o€ unviaia Baon. Avagopd
yld TO OUVOAO TWV HETPROEWV OE pnvaia Baon. H avagopad Ba diveral avaAuTika o€
NAEKTPOVIKN Kal &vTunn HopQn HEOA OTO MPWTO OeKANUEPO WETA TO NEPAC TOU

dlaoTAKATOG avapopdac

‘Opog 7. KHPY=H ANAAOXOQY Q3 EKNTQTOY — KYPQZEIZ
1. O avadoxoc knpUCOETAl EKNTWTOC, Y€ and®aon Tou appodiou ano@aivOPeVOU

opydvou, UoTepa anod yvwHodOTNoN TNG appodiac ENITponnc:

a) oTnV NEPINTWON TNG Napaypagou 5 Tou apbpou 105 Tou v.4412/16,

B) og nepinTwaon dnuoaiac ocuyBaonc NPounBeiwyv, Epocov O POPTWOE, NAPEdWOE N
QVTIKATEOTNOE TA OUPPBATIKAG UAIKA 1} Oev €niOKeUAOE 1| GUVTNPNOE AUTA PEOa OTOV
OoupBaTIKO XpOVO I OTOV XPpOVO NApdTacnc nou Tou O0ONnke, oUPPwWVA UE 00a
npoBAEnovTal oto apBpo 206 Tou v.4412/16,

y) 0 avadoyoc, kaTta To Xpovo TnG avdabeonc Tng oUupBaonc, TEAOUCE G [ia ano TIC
KATAoTAOEIC Nou avapépovTal oTnv napdypapo 1 Tou apbpou 73 Tou N.4412/16kal,
wC €k ToUTOU, Ba énpene va €xel anokAsiotei and Tn Oiadikacia Tng ouvayng
oupBaong,

KaTd Ta Aoind epappdlovral ol diaTta&eic Tou apdpou 133 Tou N.4412/16.

2. H npoo@opa Tou avadoxou dev anoppinTeral OTav:

a) H ouyPBaon dev unoypdPnke n To UANIKO Oev QOpTWONKE N nNapadobnke n
avTIKaTaoTAdNKE HE EUBUVN TOU (POPEA NMou ekTeAEl T cupBaon.

B) ZuvTpExouv Aoyol avwTEpag Biag (ap. 204 Tou v.4412/16).

3. ZTOV OIKOVOUIKO (opéa nou KnpUXONnKe €kNTwWTOC, eNIBANETAI, YE and(aon Tou
ano@aivopevou opydavou, UoTepa anod yvwpodoTnon Tou appodiou opydvou, To onoio
UMOXPEWTIKA KAAel Tov £vOIAPEPOUEVO MPOC NAPOXN £ENYNOEWY, OAIKN KATANTWON

NG gyyUNonG KaAng eKTEAEONC TNG oupBaonc.
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4. EminAgov pnopei va eniBAnBei npoowpivog anokAEIOPNOG Tou avadoxou and To
oUVOAO TwV CUMPBACEWV NPOPNBEIMV ) UNNPECIOV TWV (POPEWV MOU EUMINTOUV OTO
nedio epappoyng Tou v.4412/16 katd Ta €1dIkoTepa NpoPAenoOPeva aTo apbpo 74.

KaTa Ta Aoind epappdlovral ol diata&eic Tou apdpou 203 Tou N.4412/16.

‘Opog 8: ENIAYZH ATA®OPON — EOAPMOZTEO AIKAIO
H napouoa npopnBeia dieneTal anod Tnv EAAnviki; NopoBeaia kal KoivoTikny NopoBeaia

kGO dlapopd nou Ba npokUYel JETAEU Twv YNNpeoiwv kal Tou Avaddxou, n ornoia 6a
aQopd OTNV €KTEAEDN, TNV €PAPMOYN N YEVIKA TIC OXECEIC Nou dnuioupyolvTal ano
autn, 6a Aubei and Ta e€dpevovra oTo Nopo ATTIKAG appodia dikaotnpia. Eival
auTtovonTo OTI npIV and onoladnnoTe NPooPuUyYn oTa dIkaoTnpld, Ta cUPBaAAOeva
MEPN Ba katapdaAlouv kaBe npoondabeia yia QIAIKA dIEUBETNON Twv dIAPOPWV Mou

evdexOleva va avaguovTal HETa&l Toug,

'Opog 9. AMOIBH-NAHPQMH
H apoiBr) Tng «ETAIPEIAZ» opiletal ouvoAikd Ot ....... eupw, nAeov @.M.A. kai Ba

katapAnBei o pnviaiec dOOEIC, YETA TNV OPICTIKN MOIOTIKN KAl MOCOTIKN napaAapn,
ané Tnv apuodia EmTponny Tou <«TAMEIOY» kai Tnv €ykpiory Tou ano To
ano@aivouevo 0pyavo.

KaTtd Tnv nAnpwyn, anairouvTal Ta akoAouba dIKaloAoynTIKA:

*  [pwTOKOAAO OPICTIKNAG MOIOTIKNAG KAl NOCOTIKAC napaAaBnic and Tnv apuodia
Enirponn Tou «TAMEIOY» TO onoio yiveTal anodekTd and TO anopaivopuevo
opyavo Tou T. M. kai A. .

= TigoAoyio .

*  AnoJEIKTIKO (POPOAOYIKNG EVNUEPOTNTAG,

*  AnodeIKTIKO ACPAAIOTIKNG EVNHEPOTNTAG,

» KdaBe Ao katd vOpo anaiToUupevo BIKaloAoynTIKO.

H «ETAIPEIA», unoxpeoUtalr va AdaBer unoyn tng 1ig diara&eig Tou N.
3965/2011 (®.E.K. 113/1. A" /18-5-2011).

'Opog 10. KPATHZEIS -ENMNIBAPYNZEI>
Kata Tnv nAnpwpn n «ETAIPEIA» emiBapuUveTtal Je TIG NApaKATw KPATHOEIG:
*  napakpatnon @opou eigodnuaTog 8% Pacel Twv diaTa&ewv Tou N. 2198/94

yla TNV Napoxrn unnpecinv
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= 0,06% kata TNV NANPWWR KA TIMOAOyiou, €ni TNG OUVOAIKNG a&iag ekTog
®.N.A. TnG apxiknG f kaBe oupnAnpwpaTikng ZUpBaong unép Ewviaiag
AveEaptnTng Apxng Anpooiwv ZupBacswv (E.A.A.A.Z.) kal xapToonuo 3,60%
en’auTou.

*= 0,06% n onoia unoloyiCeTal eni TnG a&iag kGBe NANPWUNAG NPO POPwWV Kal
KPATACEWV TNG apXIKAG kabBwe kal kKABe GUPNANPWHATIKAG GUPBAcNG UNEP TNG
Apxng EE&etaong MpodikaoTikwv Mpoopuywv (apbpo 350 nap. 3 Tou V.
4412/2016)

»  KABe AAAN VOMIUN, KPATNON, @OPO, TEAOG, dIkaiwuaTa Ta onoia 6a Ioxuoouv
Kata TNV nuEPa TnG MANPWWNG N onoladAnoTe kpdtnon unep NOMIKWV
Mpoownwv 1 aMwv Opyaviopwyv, ¢ €niong kal We TIC NAong QUOEWG
enBapuvoeic 1 €o@opéc npo¢ To LKA, 1 dMoug aoc@aMoTIkoug

Opyaviououc.,

‘0pog 9. ANAGEQPHZH TIMQN

>Tnv napouoa cupPaon dev loxUel avabewpnon TIHWY, yid kaveva anoAUTwe Adyo

Kal aitia, pn €€aipoupévng oUTE TNC avwTepac Biac. Tuxov napdtacn Twv

NpPoBeoUIwV Yia kavéva Adyo dev eNIPEPEl TNV AvaBewpnon TWV TIHMV.

‘Opoc 10. TPONONOIHZH 2YMBAZHZ KATA TH AIAPKEIA THZ
H oUuBaon upnopei va Tpononolgital katd Tn dIdpKkeld TNG, XWPIC va anaiTeital véa

dladikaoia alvaywnc oUPBaonc, HOVo CUP@WVA PE TOUG OPOUG Kal TIC NPoUnoBEosig
Tou apbpou 132 TOoUu V. 4412/2016 kaI kATOMIV YVWHOOOTNONG TNG aApuoOdiag
EniTponng.

‘Opog 11. EKXQPH>H
Ta pépn Oev PMoOpoUV va ekxwpnoouv n va petafiBacouv dikaiwpata Kal

UNOXPEWOEIG TOUG MOU arnoppeouV ano Tnv napouca, o€ Tpito. Kat’ €Eaipeon, pntd
oup@wveiTal OTI n «ETAIPEIA» JIkalouTal va €KXWPNOEl PHOVOUEPWG TA EIGNPAKTIKA
JIKaIWKATAa TG and Tnv napouoa ZupPacn o€ VOMiINWG Asiroupyoluvta otnv EAAGda

MoTwTika IdpupaTa.

OPOZ 12. EXEMYOEIA
» H «ETAIPEIA» kal To «TAMEIO» kpaToUV HUGTIKN KABe nAnpo@opia mnou

NEPIEXETAI OTNV avTiAnWwr Toug anod Tnv ekTéAeon Tng ZUpBaong kai dev

27



anokaAUNToOUV TETOIEG NMANPOPOPIEG O TPITA MPOCWNA XWPIG TN YPanTh
OUMQWVia Tou €TEPOU MEPOUC, evw n «ETAIPEIA» emPBaMel auth Tnv
UMOXPEWON OTOUG HE OMoIOdNMOTE TPOMO ME AUTH OUVOEOHEVOUC Yia ThV
EKTEAEON TOU NAPOVTOG EPYOU.

H «ETAIPEIA» kal To «TAMEIO» anokaAUNTOUV EUNIOTEUTIKEG NMANPOPOPIEG
o€ 000UG UNAAANAOUG aoxoAoUvVTal AUEDa HE TO NEPIEXOHEVO TNG CUKBaAong n
XpnoipgonoloUv Tov €E0NAIOKO NANPOPOPIKNG Kal dlacg®aAifouv OTI auToi ol
unaAAnAol yvwpifouv Kal CUPPWVOUV LE TIG UNOXPEWTEIG EXEMUBEIAC.

KaTa Ta Aoina e@appodovTtal yia 0AoUG Toug CUBAANOPEVOUG o1 dIaTAEEIC Tou
véou levikou Kavoviopou (EE) 2016/679 Tou EupwnaikoU KoivoBouAiou kai
TOUu ZUupBouAiou TnNG 27n¢ Anpidiou 2016 «yia Tnv NpooTacia TwV (PUOIKWV
npoownwv €vavTl TnG enegepyaociag Twv dedOPEVWY NPOoWNIKOU XapakTnpa
Kal yia Tnv eAeUBepn KUKAOQOpIa TwV OEDOPEVWY QUTWV» O ONOIOG TEONKE
oc e@appoyn oTiG 25 Mdiou 2018 o€ 0Aa Ta Kparn-Mé£An tng EE,
avTikadioTwvTag TV Ioxouca Odnyia 95/46/EK kai Tnv €6vIkN
VOHOOECia NOU TNV EVOWHATWOE, dnAadn 1o v. 2472/1997, onwg

IOXUEI.

'Opo¢ 13. EINMTYHTIKH ENIZTOAH
H «ETAIPEIA» KATEBEOE TNV UM’ QP. coeveeveeeeereeveveennens €yyuodOoTIKr) NapakaTaenkn

Tou T. M. kar Aaveiwv 1 eyyunTikn €MOTOAN TNG TPANELAC.......cceeveeeeerennee. , nogou

........................ /100 ( ...,00 ), nood nou anoTeAei To 5% TNG CUKBATIKAG NPO

®.M.A. afiag, w¢ eyyunon kaAng eKTEAEONC TwV OpwV TNG ZUKPBacnG.

©Opog 14. AOINOI OPOI

H «ETAIPEIA» €ival unoxpewpevn va €xel ao@aliosl To Npoowmnikd nou 6a
anacyoAnoel oToUG avTioToIXoUuG ao®aNoTIKoUG opyaviopoucg,
anaAAacoopévou Tou «TAMEIOY» kdBe euBlvng and Tuxov atuxnua.
OnoliadrnoTe Tpononoinon 1 cupnAnpwaon TnG XUPBaonc auTng ival Ioxupn
ep’ Ooov vyivel eyypdQwC Kkal npoounoypagei kar and Touc Ouo
OUPBAAOPEVOUC.

Kapia kaBuoTépnon i avoxn Tou «TAMEIOY» oTnv €niBoAry kanoiou 6pou
NG ZUpBaong dev anoTelei napaitnon oUuTe BAANTEl NpoBAenduevo anod T

>UuBaon dikaiwua Tou.
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= To «TAMEIO» diatnpei To dikaiwpa va diakOyel TNV CUVEPYacia Tou HE TNV
«ETAIPEIA», ONOTE TO KpiveEl OKOMIKO Kal XWpiG Kapia unoxpewan Evavl Tng
«ETAIPEIAZ» kal NnAvTwg onwodnroTe yia Ta TUAKATa Tou napadoTeou yia
Ta onoia dev &xel NpoPei o€ anodoxr.
= [a 0Aa Ta Aoina B€uata Tng napouong cupBaong, 1oxUouv ol diaTa&eig Tou N.
4412/2016 Onwg Ioxvuel kabwg kal ol Opol TG un’ ap. (0)124605_18
Ailakrpu&nc ouvonTikoU diaywviguou.
H napouca ZUuPBacn cuvTaxTnKe Kal unoypd@eTal and Toug oudBarlopévoug os U0

Opola NpWTOTUNA, €va Yia KABe GUUBAAAOMEVO.

OI 2YMBAAAOMENOI

A TO TAMEIO
MAPAKATAGHKQN & AANEIQN I'MA THN ETAIPEIA
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OAPAPTHMA A’

TYNMOMNOIHMENO ENTYINO YNEYOYNHZ AHAQZHZ (TEYA)
[apBpou 79 nap. 4 v. 4412/2016 (A 147) ka1 79" 6HNwWG NPOOTEBNKE PE TO V.
4497/2017]

yia diadikacieg cuvawng dnuociag ouuBaong KATW TWV 0PIV TWV 0dNyIOV
Mépog I: MAnpoQopieg OXETIKG PE TNV avaBéTouaa apxi/avaBéTovra

@opéa' kai Tn diadikacia avadeong
Mapoxn nAnpopopi®v dNUoCisuonG oc £BVIKO eNinedo, PE TIG ONOIEG Eival
duvaTti n adiagPioBATNTN TauTonoinon TnNG diadikaciag cuvaywng dnuoaoiag
ouppaong:

A: Ovopacia, d1eBuvon Kal OTOIXEIa ENIKOIVWVIaGg TG avadéTrouoag apxng (aa)/

avaBérovra gopéa (agp)

- Ovopaoia: TAMEIO MAPAKATAGHKQN KAI AANEIQN

- Kwdikog Avabetouaacg Apxnc / Avabetovta ®opéa KHMAHS : [....... ]

- AKAAHMIAZ 40 AGHNA 10174

- Appddioc yia nAnpo@opiec: B. ®PATKANASZTAZH

- TnAépwvo: 2132116433

- HA. Tayxudpoyeio: v.fragkanastasi@tpd.gr

- www.tpd.gr

B: NMAnpo@opicg oXeTIKA pE TN diadikacia cUvayng cuUBaong

- Alaknpu€n ouvonTikoU diaywviodoU yia Npodndeia unnpeai®v TNAEPWVIKOU KEVTPOU Yia
TIG avayKeG Twv AleuBUvoswy, EEUNnpETNONG Aaveiwv ZTeyaoTIkwV Kal EIdIKav
Katnyopiwv kai TapieuTtnpiou, Tou T.M. kai Aaveiwv, yia éva €toc (CPV: 64214200-1 —
Ynnpeoieg TnNAepwvikoU KévTpou )

- Kwdikdg oTo KHMAHS:

- MpounBeia unnpeoiwV TNAEPWVIKOU KEVTPOU

- Epooov uioTavTal, EvOeIEn UNApEnG OXETIKWV TUNHATWY : [......]

- ApIBOG NpwT. Alakrpuéng:

OAEZ OI YMNOAOINEZ NAHPO®OPIEX ZE KAGE ENOTHTA TOY TEYA ©A TMPEMEI NA
2YMNAHPQOOYN AMNO TON OIKONOMIKO ®OPEA
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Mépocg I1: NMANPOPOPIEC OXETIKA UE TOV OIKOVOUIKO (DOPEA

A: MAnpopopieg OXETIKA

€ TOV OIKOVOUIKO (popEa

Zroixeia avayvapiong:

Anavrnon:

MANpng Enwvuia:

[ ]

ApIBlOC popoAoyikou UnTpwou (ADM):
Eav dev undapxel AOM oTn xwpa
€YKATAOTACNG TOU OIKOVOUIKOU (POpPEQ,
avapepeTe AoV €BVIKO apiBuo
TauTonoinong, OOV anaiTeiTal kai
undapyel

[ ]

Taxudpopikn dieuBuvon:

Appodiog i appuodior” :

TnAEpwvo:

HA. Taxudpoycio:

AiuBuvon oTo AladikTuo (dlEUBuvon
dIkTuakoU TOMoU) (&dv undpxel):

TevikeEg nAnpo@opisg:

Anavrnon:

O 0IKOVOIKOG (POPEAG gival MOAU HIKP),
MIKpN N Peoaia enixeipnon";

KaTd nepinTwarn, 0 0IKOVOUIKOG (pOPEAG
eival eyyeypappévog o€ enionpo
KaTaAoyo/MnTpwo EYKEKPIMEVWV
OIKOVOUIKWV POPEWV N DIABETEI I00BUVALO
nigTonoinTiko (n.x. Bacel eBvikou
ouaTnuartoc (npo)emAoync);

[1 Nai [] Oxi [] Aveu avTiKeIEVOU

Eav var:

AnavTnoTe oTa unoAoina TUAUATa Tng
napoloag evoTnTac, oTnv evoTnTa B kai,
onou anaiteital, oTnv evotnTa I Tou
napovToC HEPOUC, CUMNANPWOTE TO HEPOG
V KaTA NePinTwan, Kal o€ kABe NePinTwon
OUMNANPWOTE Kal unoypdyTe To PEPOC VI.
a) AvaQEPETE TNV OVOWacia Tou kaTaAdyou
1l TOU NIOTOMNOINTIKOU KAl TOV OXETIKO
apiBuo eyypa®ng f NioTonoinong, KaTda
nepinTwaon:

B) Eav To migTonoIinTIKO £Yypa®ng n n
nioTonoinon dIaTIBETal NAEKTPOVIKA,
QVAQEPETE:

Y) AvagéepeTe Ta dikalioAoynTikd oTa onoia
BaoileTal n yypa®n Q| n nioronoinon Kai,
KATa NEPINTWON, TNV KATAaTagn oTov
enionyo katahoyo":

0) H eyypapn 1 n niotonoinan kaAunTel
OAa Ta anaiToUpeva KPITHPIa ENIAOYNG;
Eav oxi:

Eninpoo0£Twe, CUPNANPWOTE TIG
NANPOQPOPIEC NoU AEiNOUV OTO PEPOG

IV, evornrec A, B, [, ) A kard

B) (Oiadiktuakri dieuBuvon, apxri 1j Popeag
EKOOOTIC, EMAKPIPI} OTOIXEIa avaPopas Twv

eyypapawv):f..... ). Jfccc. ... ]

0) [1 Nai [] Oxi

31




nepintwon MONO spooov auTo
anaireirai oTn oxeTiIki oraxknpué&n 1
oTa Eyypaga TG oulupaog:

€) O OIKOVOUIKOG popeac Ba cival og BEon
va npookopioel BeBaiwan NANPwUNAG
EI0QOPWV KOIVWVIKNG agPAAong Kal popwv
r va napaoxel nAnpogopiec nou Ba divouv
Tn duvaTtdTnTa oTNV avabETouoa apyn n
oTov avabETovTa popea va Tn AaBel
aneuBeiag pEow npdoBacng oe BvIKN Baon
OedOPEVWV OE 0MoIodNMOTE KPATOC HENOC
auTr) di1aTiBeTal dwpeav;

€) [1 Nar [] Ox

(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

EQv n oxeTIkn Tekpnpiwan diatiBeral EVYPAPWY):
NAEKTPOVIKA, AVAPEPETE: Lol gl ]l ]
TPOrnogG OULUETOXNIG: Anavrnon):
O 0IKOVOMIKOG (POPEAG CUMMETEXEI OTN [1 Nai [] Oxi

diadikaaoia oUvayng dnuooiag cuyBaong
ano kKoivou e aAouc’;

Eav vai, pepiuviiote yia tnv unofolr xwpiorou vrunou TEYA aro touc dAdous

ELNAEKOLIEVOUG OIKOVOUIKOUS POPEIG,

Eav vai:

a) AVaQEPETE TOV POAO TOU OIKOVOUIKOU
(POpEA aTNV EVWOn N Kolvonpagia
(enike@aAnG, UNEUBUVOG YIa CUYKEKPIPEVA
kaénkovTa ...):

B) MpoadiopioTe TOUG AANOUG OIKOVOMIKOUG
(POPEIC NOU CUUMETEXOUV anod KoivoU oTn
diadikacia ocuvayng dnuoaoiag cuuBacng:
y) Kata nepintwaon, enwvupia Tng
OUMHETEXOUOAG Evaong N Kolvonpagiac.

Tunjpara

Anavrnorn:

KaTa nepinTwon, avagopd Tou TUAKWATOG N
TWV TUNUATWV YIa TA 0Moia 0 0IKOVOMIKOG
(popeac eniBupei va unoPaiel Nnpoopopd.

[ ]
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MANnpo@opiEG OXETIKA HE TOUG VOHIHOUG EKMPOC®OINOUG TOU OIKOVOHIKOU

Qopia

Kara ngpinrworn, avapepere 1o ovoua kai 1 JIEUBUVOT) ToU rpoowriou i Twv
MPOCWNWV IoU EVal apliodia/eE0UTIO00TNEVA VA EKMPOOWITOUY TOV OIKOVOLIKO
POpEa yia ToUG OKOIMOUG TS napouaac d1adikaoiag avdleonc onuooiac ouupacnc:

Exnpoownnor, edv unapyer:

Anavrnon:

OvopaTenwvupo
OUVOOEUOHEVO anod TNV NUEPOMNVIa Kai Tov
TOMO YEvvNnonc epdoov anaiTeiTa:

©¢on/Evepywv unod Tnv 1010TNTA

Tayudpouikn dieubuvon:

TnA&QWVO:

HA. Taxudpoycio:

Eav xpeialetal, dwoTe AenTOMEPN OTOIXEIQ
OXETIKA WE TNV eknpoownnaon (TIG HOPPES
TNG, TNV €KTAON, ToV okono ...):
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Mépog III: Aoyoi anokAgicHoU _
A: AGyol anokA&IoPHoU Nou oXeTi{ovTal HE NOIVIKEG KaTadikec”

2. dwpodokia

3. andrn

dpacTnpIOTNTEG

TNG TPOHOKPATIAG

210 apBpo 73 nap. 1 opiovrai oI akoAouBol Adyol anokAEIoHoU:
1. ouppeTOXN O EYKANHATIKA opydavwon’'

4. TPOHOKPATIKA EYKANHATA | EYKANHATA CUVOEOHEVA HE TPOHOKPATIKEG

6. na1dIKN epyacia kal AAAEG HOPPEG Epnopiag avepmnwv.

5. voHigonoinon e00dmv ano napavopeg 3pacTnplOTNTEG i) XpnHAaTod0TnoN

AOyoI nou OXeTIi{ovTal LUE MOIVIKEG Anavrnon:
KaradiKkeg:
Ynapyel ageTakAnTn kaTadikaoTIKnA [1 Nai [] Oxi

ano@aaon €iG Bapog TOU OIKOVOHIKOU
QopEa 1} oNoIoUdNNOTE NPOCWNOU TO
ornoio gival YEAOG Tou dI0IKNTIKOU,
dleuBuvTikoU 1| ENonTikoU TOU opyavou N
Exel €Eouaia eknpoownnong, ANWng
ano@Acewv N EAEyYXOU OE auTo yia &vav
ano Toug AOyoug nou napdaTtifevTal
avwTEPw (onueia 1-6), N kaTadIkaoTIKA
anogaacn n onoia €xel ekdoBei npiv anod
MEVTE £TN KATA TO WEYIOTO N OTNV onoia
£xel oploTei aneuBeiac nepiodog
anokAgiopoU nou eEakoAouBei va 1oxUel;

Eav n oxetikr} Tekunpiwon oiariBerar
NAEKTPOVIKG, aVaQEPETE: (O1a0IKTUAKT}
OIEUBUVOT), apXT] 1T POPEAC EKOOOTC,
Enakpifri oroixeia avapopdc Twv
EVYPAPWY):

[Tl lomri o ]

Eav vai, avaQépeTe:

a) Huepopnvia TnG kaTadikaoTIKAG
ano@aocng npoadiopifovTag noio ano Ta
onueia 1 £&wg 6 agopa kal Tov Adyo 1 Toug
AOYouC TG kaTadikng,

B) MpoodiopioTe Nolog £xel KATAJIKAOTEI [
].

y) Eav opileTral anguBsiag oTnv
KAaTadikaoTIKN anogaon:

a) Huepounvia:[ ],
onueio-(-a): [ ],
Aoyog(-on):[ ]

y) Aidpkela TNG NEPIODOU ANOKAEITHOU
[......] kai oxeTikd(-a) onueio(-a) [ ]
Eav n oxeTikij Tekunpiwon oiatiBerar
NAEKTPOVIKG, aVaQEPETE: (O1adIKTUAKT}
OIEUBUVOT), apxr] 17 POPEAS EKOOOTC,
Enakpifri oroixeia avapopac Twv
EVYPAPWY): ‘

1 P i
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2€ nNePINTWOon katadikaoTIKAG andgaonc, o
OIKOVOUIKOG (pOpEag £xel AABel HETpa nou
va anodeikvuouv Tnv aglonioTia Tou napa
TNV Unapén oxeTikoU Adyou anokAgiopoU
(«autokabapan»);

[1 Nai [] Oxi

Eav vai, nepiypayTe Ta PETPA MOU
AeOnkav:
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B: Adyol nou oxeTifovTal HE TNV KATABOAN (POPWV I EICPOPWOV KOIVWOVIKNG
ao@aiiong

lTAnpawun @opwv 1 EI0PopwV
KOIVQVIKIIG aoPdAiong:

Anavrnon:

1) O 0IKOVOUIKOG (POPEAC EXEI EKNANPWOEI [1 Nai [] Oxi
OAEC TIG UNOXPEMOTEIG TOU OCOV apopd
TNV NANPWHIN POPWV 1 EICPOPHOV
KOIVWVIKNG ac@aAiong, otnv EAAada kai
oTn XWpa oTnv oroia givar Tuxov
EYKATEOTNUEVOC ;

®OPO1 EIZOOPEZ

KOINQNIKHZ

Eav ox1 ava@épeTe: AZODAAIZHZ
a) Xwpa i KpaTog PEAOC yia TO onoio
npokeiTa: a)......] a).....]
B) Molo €ival To OXETIKO NOOO;
y)Nwg dianoTwbnke n aBETNON TWV B)[......] B)[......]
UMOXPEWTEWV;
1) Méow dIKaoTIKAG | SIOIKNTIKNG
andégaaong; v.1) [INai [1O0x1  vy.1) [1 Nai [] Oxi
- H gv Aoyw anogaon sival TeAeoiOIkn Kal -[1 Nai [] Oxi -[1 Nai [] Oxi
OEOUEUTIKR;
- AvaQepaTe TNV nUepopnvia katadikng n -[.....] -[.....]
€k00ONC anoeaong
- 2 nepinTwon katadikaoTikng anogaonc, | -[......] -[.....]
€QOooV opileTal ansuBeiag os auTry, T
OIdpKeIa TNG NEPIODOU AMOKAEIOHOU:
2) Me GM\a peoa; AIEUKPIVAOTE: v.-2)[......] v.2)[......]
0) O OIKOVOUIKOC (POPEAC EXEI EKNMANPWOEI 0) [1 Nai [] Oxi 0) [1 Nai []Oxi
TIG UNOXPEWOEIC TOU €iTE kKaTaBalovTag Eav vai, va Eav vai, va
TOUG POPOUG N TIG EICPOPEG KOIVWVIKNG avapepBouv avapepBouv
ao@ANIonG nou oQeiAel AenTopepeic AENTOUEPEIC
OUMNEPIANAUBAVOUEVWV KATA NEPINTWON, nANPOQOopIES NANPOPOPIES
TWV OEDOUAEUPEVWV TOKWV N TWV [......] [.....]

NPOCTIMWYV, EITE UNAYOUEVOC OE OECUEUTIKO
dlakavoviouo yia TNV KaTaBoAr Toug ;

EQV n GXETIKI} TEKUNPIWON 000V apopd Tnv
KkaraBolr Twv eopwv 1 EI0PopwvV
KOIVWVIKIIGC ao@adAiong oiatiBerar
NAEKTPOVIKG, QVAQEPETE.

(OradikTuakri dievBuvor, apxri 1 Popeag
EKOOOTIC, EMAKPIPI} OTOIXEIQ avaPopds Twv
EVYPaPwy). ™

[Tl Qo]
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I: AOyol nou oXeTi{ovTal HE APEPEYYUOTNTA, CUYKPOUGCT CUHPEPOVTWV
ENAYYEAHATIKO NApANTWHA

lTAnpowopieg oxeTikd pe méaviy
APEPEYYUOTNTA, OUYKPOUOT)
OUUPEPOVTWV I} ENAyyEALATIKO
napanroua

Anavrnon:

O 0IKOVOMIKOG (POPEAC EXEI, EV YVWOEI
TOU, ADETNOEI TIG UNOXPEWOEIG TOU
OTOUG TOWEIC TOU NEPIBAAAOVTIKOU,
KOIVWVIKOU Kal EpyaTtikou dikaiou;

[] Nai [] Oxi

Eav vai, 0 0IkOVOUIKOC (popEac £xel Aapel
METPA NOU va anodeikvuouv Tnv agloniaTia
TOU napd Tnv unapé&n autolU Tou AOyou
anokAsiopoU («autokadapan>);

[ Nar [JOxi
Eav To £xe1 npa&el, neplypAyTe T PETPA
nou ANeonkav: [.................. ]

BpiokeTal 0 0IKOVOUIKOG POpEAG o€ [1 Nai [] Oxi

onoladnnoTe ano TIC akOAOUBEC
KaTaoTaoeic :

a) NTwxeuon, N

B) diadikaaia eEuyiavong, N

y) €101k ekkabapion, n

0) avaykaoTIkn dlaxeipion anod ekkabapioTn
r and 1o dIkaoTnpIo, N

€) €xel unayBei og d1adikaoia NTWYEUTIKOU
oupBiBacpou,

OT) avaoToAr ENIXEIPNHATIKWY
dOpacTnpIoTATWVY, N

{) og onoiadnnoTe avaioyn KataoTaaon
npokunTouca ano napoyoia diadikaaoia
npoBAenodpevn o€ eBVIKEC dIATAEEIC VOUOU
Eav var:

- NapaBéoTe AenTopEPr| OTOIXEIA:

- NIEUKPIVIOTE TOUC AOYOUG YId TOUG OrMoioug
w0TOC0 O OIKOVOUIKOC popeac, Ba duvarai
va ekTeAEOEI TN oUuBaon, AayBavopevng
unown TG EpapHoCTEAC EBVIKAG
VOMO0BEDIac Kal TwV PETPWV OXETIKA HE TN
OUVEXION TNG EMIXEIPNUATIKNAC TOU
A€ITOUpYiac unod auTeg TIC NEPIOTACEIG
Eav n oxeTikn Tekunpiwon diaTiBeTal
NAEKTPOVIKA, AVAPEPETE:

(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv):. [..... [ ... J[.....]

‘Exel dlanpa&el 0 0IKOVOUIKOC (PpOpPEAC
ooBapo eNayyeAHATIKO NAPANTWHA;
Eav vai, va ava@epboulv AenTouepEiq
NANPOPOPIEC:

[] Nai [] Oxi

Eav vai, £xel A\aBel 0 0IKOVOUIKOG (POpEAG
METPa auTokabaponc;

[] Nai [] Oxi

Eav To £Xe1 npa&el, neplypAyTe Ta PETPA
nou Anponkav:
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'EXEl oUVAWEI O OIKOVOMIKOG (POPEAC
CUHQP®VIEG e AAAOUC OIKOVOUIKOUG
(popeic M€ oKoNoO Th OTPEBAWON TOU
avTaywviopou;

Eav vai, va ava@epBoUv AeNTOUEPEIC
NANPOPOPIEC:

Eav vai, £xel A\aBel 0 0IKOVOUIKOG (POpPEAG
METPa auTokabapong;

[] Nar [JOxi

Eav To £x&1 npa&el, neplypayTe T PETPA
nou Angonkav:

M'vwpilel 0 OIKOVOUIKOG (POpEAC TNV UNapén
TUXOV OUYKPOUGTG CUHPEPOVTWV, AOYW
TNG CUMMETOXNG Tou oTn diadikacia
avaBeong Tng oUpBaong;

Eav vai, va ava@epbouv AenTouepEiq
NANPOPOpIEG:

'Exel NapAoYEl O OIKOVOMIKOG (POPEAG N
ENIYXEIPNON OUVOEDEPEVN HE AUTOV
OUHBOUAEG oTnV avabeTouoa apyn r aTov
avaBeTovTa PpopEa N Exel UE AANO TpoOMno
avapeiX0ei oTnv npogToIgaagia Tng
dladikaciag auvayng Tng oUupBaong;

Eav vai, va ava@epboulv AenTouEpPEiG
NANPOPOPIEG:

(] Nai [] Oxi

'Exel enidei&el 0 0IKOVOMIKOG (pOopEAc goBapn
N enavaAauBavopevn NANPUEAEI KaTA TV
EKTEAEON OUCINOOUG ANaiTnong oTo NAdiolo
nponyoupevng dnuooiag ouuBaonc,
nponyoUpevng ouuBaong pe avabeTovTa
(opEa 1 nponyoUpevnG ouuBaong
napaxwpnong nou €ixe wg anoTeAeoua TNV
npdwpn katayyeAia TnG NponyouHevnG
oUpBaong , anolnMIWoEIG 1 AANeC
NapOMOIEG KUPWOEIG;

Eav vai, va ava@epboulv AenTouepEiq
NANPOPOPIEG:

(] Nai [] Oxi

Eav vai, £xel A\aBel 0 0IKOVOUIKOG (POopEAg
METPa auTokabaponc;

[] Nar [JOxi

Eav To £x&1 npAa&el, neplypayTe T PETPA
nou Angonkav:

Mnopei 0 0IKOVOMIKOG (pPOpEAG va
enpepaiwoel OTI:

a) dev €xel KpIBei £voxog ooBapwv Weudwv
ONAWOEWV KaTda Tnv napoxn Twv
nANPoQopI®V Nou anarrouvTai yid TNV
eEakpifwon TNG anouaciag Twv Aoywv
anokAeiopoU i TNV NARPWON TWV KPITHPIwV
enIAoyng,

(] Nai [] Oxi
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B) Oev £xel anokpuUWel TIC NANPOPOPIES
QuTEC,

y) NTav og B€an va unoBaiAel Xwpic
kabuoTépnon Ta dIKaloAoynTIKA nou
anarroUvTal ano Tnv avabeTouada
apxn/avaeérovra Qopea

0) Oev €xel ENIXEIPROEl va NnPedoel e
abepiro Tpono Tn diadikacia Afyng
ano@AcEwv TNC avabérouoac apxng n Tou
avaBeTovTa (PpopEa, va anoKTnoel
EMNIOTEUTIKEC NANPOPOPIEC MOU EVOEXETAI
VA TOU anopEPOUV ABEUITO NAEOVEKTNHA
otn diadikacia avabeong ) va napacyxel &
apeAeiac napanAavnTIKEG NANPOPOPIEC NMou
EVOEXETAI VA ENNPEACOUV OUCIWOWCE TIC
ano@Aceig Nou agopouV ToV ANoKAEIoHO,
TNV €MIAOyN 1) TNV avadeon;

MEPOZ IV: KataAAnAoTnTa

O OIKOVOLIIKOG POPEAG MPENEI va napdoxel NANPoOPoOpPIES yovov orav ta
OXETIKA KPITIPIA EMIAOYIIC EXOUV NPoodIopIOTEl ano Tnv avabsTouoa apxii
1} TOV avaBeTovTa POopPEa OTN OXETIKI Olaknpué&n nj oTnv npooxAnon n ora
Eyypapa Tn¢ ouufaorc nov avapepovrai ornv oraxnpuén.

KaralApnAornra

Anavrnon

1) O 0IKOVOHIKOG POpEag eivai
EYYEYPUHHEVOG OTA OXETIKA
ENAYYEAPATIKA ) EMNOPIKA PHNTP®A MOU
TnpouvTal oTnv EANGda f} 0To KpaTog pEAOC
€YKATAOTAOT\G; TOU:

EaQv n OXETIKI} TEKUNPIWON OIaTiBeTal
NAEKTPOVIKG, QVAQPEPETE:

[

(OradikTuakri dIevBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv
EVYPAPWY):

LoiiTloii Tl ]

11) Movo via dnuooieg ouuPdocels
npounBeiwv kai OnUOOIES OULUPAOEIG
unnpeoIav.

KaTd Tn diapkeia Tne nepiodou avapopdac, o
OIKOVOMIKOC (pOPEAC £XEI NPOPEI OTIG
akOAOUBEG KUPIOTEPEG NAPadOoEIG
ayabwv Tou €idoug Nou £xel
npoodiopIoTEi N £XEI NAPACYEI TIG
aKOAOUOEG KUPIOTEPEG UNNPECIEG TOU
€id0UG Nou £Xel NPOCdIOPIOTEI:

KaTd Tn ouvTa&n Tou oxeTikoU kataAdyou
avaQEPETE TA NOOd, TIG NUEPOMNVIEG Kal
TOUC NApaAnnTeC dNUOOIOUC 1 1IBIWTIKOUC

[1 Nai [] Oxi

[] Nai [] Oxi

(OradikTuakri dievBuvor, apxri 11 Popeac
EKOOOTIC, EMAKPIPI} OTOIXEIQ avaPopas TwvV

eyypapwv): [..... J[ ... J[......]

12) To yéoo £TNOI10 epyaToiinaAAnAiko
SUVANIKO TOU OIKOVOUIKOU (POopEa Kal 0
apIBPOC TwV JIEUBUVTIKWV OTEAEXWV TOU
KaTa Ta TeAeuTaia Tpia £Tn ATAv Ta €EAC:

[] Nai [] Oxi
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(OradikTuakri OIevBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv): [.....J[ ... J[......]

13) O 0IkoVOMIKOC (popEac Ba &xel oTn
01G6eor) Tou Ta akOAouBa pnxavinpara,
EYKATAOTACEIG KAl TEXVIKO EEO0NAICHO
yla TNV eKTEAEON TG oUPBaAonG:

14) O oikovouIKOG (popEac npoTideTal, va
avaB£oel o€ TPITOUG UNO HoPPN
ungpyoAapiag 1o akoloubo TRHA (6nA.
noocooTo0) Tn¢ oUuBaonc:
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ZuoThHaTa 31acPaliiong NoiéTNTAG Kai npoTuna nePIBAaAAOVTIKNG
diaxeipiong

O OIKOVOLIKOG POPEAC MPEMNEI va NApaoxel MAnNPopopisg uovov orav ra
ouornuara o1ao@dAiIong noIoTnTag Kai/n Ta nporTunda nepiBarAovrikiG
oraxeipiong exouvv {nrnBei ano Tnv avaBsTovoa apxij 1} Tov avaBsrovra
POpPEa ot OXeTIKN OIaknpué&n n oTnv nPooxAnon n ora yypaya 1neg

ouvpBaons.
Zuornuara diao@dAiong noioTnrag kai | Anavrnon:
nporuna nepiBalAovrikiic diaxeipionsg
©a &ival og B£on 0 0IKOVOUIKOC popéac va | [] Nai [] Oxi

NPOCKOUICEI MICTONOINTIKA MOU £X0UV
€kd0Bei and aveEapTNTOUC OPYavIoHOUG
nou BePaiwvouv OTI 0 OIKOVOUIKOC (POPEAC
OUMHOP@WVETAI JE TA ANAITOUPEVA
npoTuna diacPaiiong noioTnTaAG,
OUMNEPIAAUBAvVOPEVNC TNG
npooBaciydTNTAg yia atopa e I0IKEG
avaykegc;

Eav ox1, eEnynoTe Toug Adyouc Kal
OleUKpIVIOTE nola AAAa anodeIKTIKA PEOa
MnopoUV va NpooKopIoToUv 6oov apopd To
ovuoTnua diaopalionc noidTNTAC:

EaQv n OXeTIKI} TEKUNPIWON OIaTiBeTal
NAEKTPOVIKG, QVAQPEPETE.

(OradikTuakri dievBuvor, apxri 1 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv): [.....J[..... J[......]

©a &ival o€ B€0n 0 OIKOVOUIKOC (POPEAC Va
MPOOCKOMICEI MIGTOMOINTIKA MOU £XOUV
€kd0Bei and aveEapTNTOUC OpPYyavIoHOUG
nou BePaiwvouv OTI 0 OIKOVOUIKOC (POPEAC
OUMHOPPQVETAI |JE T ANaITOUKEVA
OUCTHHATA i) NpOTUNA
nepIBaAAovTIKNG diaxeipiong;

Eav ox1, eEnynoTe Toug Adyouc Kal
OleukpivioTe noia AAAa anodeIkTIka PJEoa
MnopoUv va nNpookopioTouv 6oov agopd Ta
OUCTHHATA i) NpOTUNA
nepIBaAAovTIKNG diaxeipiong:

EaQv n OXeTIKI} TEKUNPIWON OIaTiBeTal
NAEKTPOVIKG, QVAQPEPETE:

[] Nai [] Oxi

(OradikTuakri dIevBuvor, apxri 11 Popeac
EKOOOTIC, EMAKPIPI] OTOIXEIQ avaPopds Twv

eyypapwv). [.....J[.....J[......]

Mépog V: TeAikéG SNAWOEIG

O KATw6I UnoyeypauueVoS, OnA@va EMoTuws 0TI Ta OTOIXEIA 1TOU EXW AVAPEPE!
ouupwva ue Ta pepn I — 1V avwrepw eivar akpiPii kar opBa kai ot exw nAripn
ENIYVWOT) TWV OUVENEIWV OF NMEPIMTWON T0BapawV WeUOWV OnAWoewy.

O KATw6I UnoyeypauuEVoS, OnNA@vVe EMoNUwWS OTI EjUal O B£01, KaTomyv aITiarog
Kal Xwpic kKaBuoTEPNOT), Va rMpooKouiow Ta MoTonoINTIKA Kal TIG AOIEG LIOPPES
arodEIKTIKWV EyypaPwV roU avaPePoVTal, EKTOC EGV :

a) n avabsTouoa apxrj 1 © avaBETwWV POPEAG EXEl Tr) duvaToTnTa va AdPel Ta oxeTIka
OIkaloAoynTika aneuBsiac e npooBaon o 6vikr} fAon OEOOUEVWV O€E OroIoONnoTe

KDATOC LIEAOC auTr} OIaTiBeTal dWPEQV.
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B) n avabBeTouoa apxri 1 0 AvaBETwV POPEag EXouV 1jidn OTNV KAToxI} ToUC Ta OXETIKA
Eyypagpa.

O KAdTw6I UnoyeypauueVoS didw EMOTIUWS T OUYKATABEOT] LIOU OT... [1Ip000I0pIoOC
TG avaBeTouoac apxric 1j Tou avaBeTovra Qpopea, ornwe KaBopiferal oTo LEPOG 1,
EVOTNTA A], MPOKEWEVOU Va ArioKTIIOE! MpooBaocn o€ OIkaloAoynTikd Twv
nANPOYOPIV TIC OMOIEC EXW UNOPAAAE! OT... [va rpoddiopioTel To avTioToo
LEPOG/EVOTNTA/ONKEI0] TOU rnapovToc Tunonoinuevou Evrunou YneuBuvne AnAwong
yia Toug okoroug T... [npoodiopiopog Tng diadikaciag npouneeiag: (GuvonTIKn
neplypa®n, napanounn otn dnPoaisuan oTov €0vikO TUMNO, EVTUNO KAl NAEKTPOVIKO,
apiBuog avagopdac)].

Hugpounvia, T0roc kai, orou {nTeitar 1j Eivar anapaitnTo, unoypaeri(-£c): [......J
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